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Patient Portal 

Overview: The purpose of the initiative is to implement a patient portal system that will 
allow providers to manage and interact with their patients online. The patients will be 
able to access their medical records online, and the provider will be able to send 
reminders and health care literature, and conduct e-Visits. 
 
These Blue Cross Blue Shield of Michigan criteria pertain to the patient portal initiative: 
Criteria 
Met     
□ 12.1 Available vendor options for purchasing and implementing a patient web 

portal system has been evaluated 

□ 12.2 Physician organization or practice unit has assessed liability and safety 
issues involved in maintaining a patient web portal at any level and developed 
policies and procedures that allow for a safe and efficient exchange of information 

□ 12.3 Ability for patients to request and schedule appointments electronically is 
activated and available to all patients  

□ 12.4 Ability for patients to log and/or graph results of self-administered tests (e.g., 
daily blood glucose levels) is activated and available to all patients  

□ 12.5 Providers are automatically alerted by system regarding self-administered 
patient data that indicates a potential health issue 

□ 12.6 Ability for patients to participate in e-visits is activated and available to all 
patients 

□ 12.7 Providers are using patient portal to send automated care reminders, health 
education materials, links to community resources, educational web sites and self-
management materials to patients electronically 

□ 12.8 Patient portal system includes capability for patients to create a personal 
health record and is activated and available to all patients 

□ 12.9 Ability for patients to view test results electronically is activated and available 
to all patients  

□ 12.10 Ability for patients to request prescription renewals electronically is activated 
and available to all patients  

□ 12.11 Ability for patients to graph and analyze results of self-administered tests for 
self-management support purposes is activated and available to all patients 

□ 12.12 Ability for patients to have access to view registries and electronic medical 
records online that contain patient personal health information that has been 
reviewed and released by their provider and/or practice is activated and available 
to all patients 
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12.0 Patient Web Portal 
 

12.1 
Available vendor options for purchasing and implementing a patient web portal 

system have been evaluated 
 
Guidelines:  

- Assessment of vendor options may be conducted by PO or Practice Unit. 
 

12.2 
PO or Practice Unit has assessed liability and safety issues involved in 

maintaining a patient web portal at any level and developed policies that allow for 
a safe and efficient exchange of information 

 
Guidelines:  

- Safety issues may include prohibiting electronic communication for emergency 
situations, etc. 

- All messages exchanged must be secure and HIPAA compliant. 
 

12.3 
Ability for patients to request and schedule appointments electronically is 

activated and available to all patients 
 

12.4 
Ability for patients to log and/or graphs results of self-administered tests (e.g., 

daily blood glucose levels) is activated and available to all patients   
 
Guidelines:  

- Option should be available to patients, recognizing that not all patients will choose to 
use these tools. 

 
12.5 

Providers are automatically alerted by system regarding self-reported patient data 
that indicates a potential health issue  

 
Guidelines: 

- “Flags” may be set using customized parameters for individuals based on their care 
needs. 

 
12.6 

Ability for patients to participate in E-visits is activated and available to all 
patients 

 
Guidelines: 

- POs and/or Practice Units have developed and implemented protocol for responding 
to patient messages/requests for e-visits in a consistent and timely manner (e.g., a 
triage system), using structured online tools. 
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12.7 
Providers are using patient portal to send automated care reminders, health 

education materials, links to community resources, educational websites and 
self-management materials to patients electronically 

 
12.8 

Patient portal system includes capability for patient to create personal health 
record, and is activated and available to all patients 

 
Guidelines: 

- Content of personal health record may be defined by PO/Practice Unit, within context 
of patient portal system. 

 
12.9 

Ability for patients to review test results electronically is activated and available 
to all patients 

 
12.10 

Ability for patients to request prescription renewals electronically is activated and 
available to all patients 

 
12.11 

Ability for patients to graph and analyze results of self-administered tests for self-
management support purposes is activated and available to all patients    

 
Guidelines: 

- Option should be available to patients, recognizing that not all patients will choose to 
use these tools 

 
12.12 

Ability for patients to have access to view registries and/or electronic medical 
records online that contain patient personal health information that has been 

reviewed and released by the provider and/or practice is activated and available 
to all patients 
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Independent Patient Portal Vendors 
Compatible with many EMRs 

 
  MedFusion 

(and Medem) Connect IQ CareConverge RelayHealth 

General Information 
1. Vendor web site www.medfusion.net www.kryptiq.com www.careconverge.com www.relayhealth.com 
2. Corporate 

headquarters and 
contact information 

Cary, NC 
919-882-2841 
David Ledwith 

Hillsboro, OR 
503-906-6265 
Kyle Bradley 
kbradley@kryptiq.com 

New York, NY 
888-567-4471 
 

Atlanta, GA 
877-744-9681 
Charles Newell 

Patient Portal Features 
3. New patient intake 

forms 
X X X X 

4. Appointment requests X X X X 
5. Appointment reminders X  X X 
6. Medication refills X X X X 
7. Online office visits X X X X 
8. Patient bill payment X X X X 
9. Patient lab results X X X X 

10. Patient test results X X X X 
11. Personal health record X X X X 
12. Referral requests X X X X 
13. See statements X X X X 
14. Compatible with the 

following EMRs: 
Connects with 
multiple EMRs, 
has over 40 
EMR/PM 
partners 

Allscripts 
eClinicalWorks 
GE Healthcare 
Microsoft 
Sage Software 
Paper Practices 

Any EMR that works 
off of HL-7 

Any commercial or 
custom-built EHR 
such as: 
Greenway 
Centricity 
Epic 

 
KLAS offers ratings, reviews and impartial validation on patient portals at www.klasresearch.com. 
The Certification Commission for Health Information Technology, a private, 501(c)3 nonprofit organization, certifies companies for electronic health 
information. A list of certified products is at www.cchit.org. 



                                                                                                                                                                     PCMH Resource Binder | 2011 

Tool 12-1 
Initiatives 12.1  

   

www.npoinc.org       2 of 2                                       4/4/11 

 

 
EMR Vendors with a Patient Portal 

 
  NextMD Allscripts emrexperts Cerner PowerWorks CureMD 
General Information 
1. Vendor web site www.nextgen.com www.allscripts.com www.emrexperts.com www.cerner.com www.curemd.com 
2. Corporate 

headquarters and 
contact information 

Horsham, PA 
215-657-7010 

Chicago, IL 
800-334-8534 
 

San Jose, CA 
877-693-6748 
Chris Ferguson 

Kansis City, MO 
800-927-1024 
 

New York, NY 
212-509-6200 
Bill Hashmat 

Patient Portal Features 
3. New patient intake 

forms 
X X X X X 

4. Appointment 
requests 

 X X X X 

5. Appointment 
reminders 

 X X X X 

6. Medication refills X X X X X
7. Online office visits  X X X X
8. Patient bill payment  X X X X 
9. Patient lab results X X X X X 

10. Patient test results X X X X X 
11. Personal health 

record 
 X X X X

12. Referral requests X X X X X
13. See statements  X X X X

 
 
 
KLAS offers ratings, reviews and impartial validation on patient portals at www.klasresearch.com. 
The Certification Commission for Health Information Technology, a private, 501(c)3 nonprofit organization, certifies companies for electronic health 
information. A list of certified products is at www.cchit.org. 
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