
 

 

 

 

 

 
OCTOBER 31, 2017 

                                    VISIT OUR WEBSITE!                                       

 

 

 

 

 

 

 

  

 

IMPORTANT eCW USERS GROUP MEETING UPDATE! 

  

We have decided to change the location of the next ECW users group to the NPO 

offices on Park Street.  This is due to the ability to have remote login technical 

support so users can login from home or distantly. This has been a frequent request 

by ECW users.  

   

The meeting will be held Thursday 11/2 from 6-8 pm.  2 hours of CME will be 

available for providers. 

   

Agenda: 

   

-MIPS ECW Dashboard set up for 2017 reporting and overview of MIPS:   

ECW Step by step set up for your clinic for MIPS reporting.  

Kelly Bator, NPO and Deb Schepperly, LPN Thirlby Clinic 

   

-ECW Tips and Tricks - Dr. Hill 

 

http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveThhbloO68AJivzSSsKGuW6--IQm1I7V4-lXyhZe5Mr0TJ_lgcWqChs5g5nzDvKTOXDOzQXhGdy42okIRq6a2E2B63nMF2TdPK3fuy4qTdKs31vG8-jK9BY=&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==


This will be a general tips and tricks session for quicker documentation as well as a 

practice level workflow tips and tricks for primary care for keeping up with 

healthcare reform.  

   

-V10e, V11, V11e- Functionality and new features - Dr. Hill 

What is available in V10e, and what is down the pipe with the new V11/ V11e to be 

released next year.  

   

Bring a snack and your laptop for hands on learning and set up! Hope to see 

everyone there to learn about the important and exciting new information.  

   

   

NPO office is located at 125 S. Park Street Suite 300 (the building entrance is located 

directly across the street from Sorellina Restaurant).  If you park in the parking 

garage, please bring your ticket for validation.   

 

And the GoToMeeting information is:  

 

Please join my meeting from your computer, tablet or smartphone.  

https://global.gotomeeting.com/join/835435429 

 

You can also dial in using your phone.  

United States: +1 (571) 317-3122   Access Code: 835-435-429 

 

PHYSICIAN PARTNERING MEETING  

 

On October 25th, Dr. Stephen Andriese  presented at the Delivering Accountable Care - 

Physicians Partnering Meeting on the topic of: "Assessing and Treating Back Problems". 

Please see Dr. Andriese's presentation and algorithm. 

  
 NPO Spine Presentation 

  
Algorithm  

  

Please be sure to hold the dates for 2018 sessions!  

http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveZ5L7QDxqXjd57Vqszl7vZDVUl0CY3RRbc9LILVL7OPbLX3WBdc1BXyKXz0nnb4EaJb2_MncBqwOPHsCse33PEJ1Q3pXDM1WsYAycYGv4NS99f6GG0E7urkRIWo-OYcTuajLLfIpgR8ZQ7bJbVia2Oc=&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveZ5L7QDxqXjdsyKSmgqCXXnrqnJjCP6rNSS57PQBtQN9ZareEHp24sBIsjjAD_AGbKaByu6ReJgywtO5imO3isnyEQd1piJ1w8jTSE6FhS1TaqBgycVszmPmJcIrRYQh_229LLq0KS1ORp85M-zW2OwGT-2ZF-ySu-lUlEB1Iy0RuWAEAwNV4C_SILRZaSW3WrJ0yVpveikd&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveZ5L7QDxqXjdMj3bTBoh4jo56oMrhJe4OV-cCgSaBpnES1hLsxVW4vvStT1Rb41oD_a-eqJRz1k7M_V-1r1Vg5JiceLrV6cu22a6ycVs8upoPjA1mSw9VY-4556MmSoPlBEUii7rJFxborlEvNpgYr6JgecbdZLNJB7ijACMI3GYgiXZxL0xvn_kQlzdfnXlO7zihebfJ86r&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==


  

Wednesday 2/21/18 

Tuesday 5/22/18 

Tuesday 8/14/18 

Wednesday 10/24/18 

   
 

AMERICAN MEDICAL ASSOCIATION STEPS FORWARD MODULE: 

"Creating the Organizational Foundation for Joy in Medicine" 

 

Problem: More than half of U.S. physicians report increasing levels of dissatisfaction and 

burnout driven by high workloads, workflow inefficiencies, EHR hurdles, regulatory 

requirements and lack of work-life balance. 

 

Impact: Burnout negatively impacts quality of care and patient safety, increasing the risk of 

medical errors by 200 percent. Replacement costs attributable to burnout range from 

$500,000 to $2 million to replace one physician within 12-24 months. 

 

Solution: Developed by health system leaders who engage physicians to improve 

professional satisfaction, the newest module in the American Medical Association STEPS 

Forward™ practice improvement strategies series offers organizational leaders guidance 

on taking action and driving sustainable positive change within their institutions. 

 

The "Creating the Organizational Foundation for Joy in Medicine" module equips 

system leaders with best practices to develop the necessary infrastructure to support a 

culture of wellness, improve practice efficiencies and encourage personal resiliency. 

Access the module and visit stepsforward.org today!  AND earn CMEs! 

 

 

 

SAVE THE DATE! "Making MACRA Work for You" 

  

Michigan State Medial Society (MSMS) will be presenting "Making MACRA Work for 

You" on November 29, 2017, 8:00am - 12:00pm at the Hagerty Conference Center. 

This is FREE for NPO members. This is another opportunity to learn about MACRA, 

http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveZ5L7QDxqXjdShKrZEIwFrdwTxQyGWBHLd1U9-BZGjJmrd2U8qgmSxVX_jzzGak9zbSZlZ0pZRMOOGJpj5ZZQrVS--jCfzRWpSgjWSAwPyrhDPGkLzn_qi_7qXxAN86slYLMi_elWByWb86Mpq-fFSNqHHel8_426RN1-8eiIRaO6w2_Z246rEPCfwB3gz0wgURkpMN17C9Td_DU_18NYvp6sjyKDFpm__bn9tZUfzkle291EAl9dCOUMl8x2Eji6kDNABG3Weq8hrDwiHjA7GwSA7Of4oVPPBfVMBPUovfdZjenqJAKPohx2SPgsGXZuTQzlwaSdgGJv6akYIiSA5qdJXsMFfRxdE2nIGvX95Uheps7thzXMAd06QeSRjzAOwdM_WNfbq11g6kmreYiScqtD_f8Z8rHOQ==&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==


and what your practice needs to do to be successful! CMEs available for 

physicians! 

   

FLYER & REGISTRATION DETAILS  

  

 

THERE ARE MULTIPLE WAYS TO SECURELY SEND DOCUMENTS WHICH 

HAVE PROTECTED HEALTH INFO (PHI or also known as patient information) 

TO NPO:  

  

• Fax to (231) 421-8506 

• Go to our website: NPO Website , click on the "Contact Us" button and "send 
a secure email". 

• Contact Bryanna Pataky, bpataky@npoinc.org or (231) 421-8505. She will send 
you an email link to upload secure files. 

• If your practice has been set up with a ShareFile folder, you can drop documents 
there. (Please notify Bryanna if you have uploaded files to your ShareFile folder - 
bpataky@npoinc.org) 

You can also send us a secure message with no documents: 

• Contact a staff member of NPO either by email or phone (231) 421-8505, and we 
will send you a secure email that you can respond to. 

THANKS, and as always, contact us if you have any questions! 
  

 

  Helpful Resources & Upcoming Events 

  

NPO Home 

 NMHN Home 

Trillium Health Home 

Physician Partnering Meetings 2018 

PAHCOM 

NPO 2017 Calendar 

http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveR2lO1BoiTGwxB9IHlC0w1_GA1TjvXuVu3WuYwIx-90o7pmA39n-ouNDfaoLY7MuAfjrefwt1gYOvXhxkAb9KGK0gskH1_RfIZif96R9FXT05stvaw8Vof0D7gN-FkYyzQrqrWZuBhdJB2wjcDUesPciJDksOAzdnAO9SgJzayvrvnVSwnYiqDnNMSAJbEjAUzBTlEhoIO7P&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveThhbloO68AJivzSSsKGuW6--IQm1I7V4-lXyhZe5Mr0TJ_lgcWqChs5g5nzDvKTOXDOzQXhGdy42okIRq6a2E2B63nMF2TdPK3fuy4qTdKs31vG8-jK9BY=&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
mailto:bpataky@npoinc.org
mailto:bpataky@npoinc.org
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveThhbloO68AJivzSSsKGuW6--IQm1I7V4-lXyhZe5Mr0TJ_lgcWqChs5g5nzDvKTOXDOzQXhGdy42okIRq6a2E2B63nMF2TdPK3fuy4qTdKs31vG8-jK9BY=&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveThhbloO68AJ6pQ1GDyLZejC9OyZTEVPVwB1RUDWetTdFixDnacC__z_rrRM_md1rUeDj1TlPzbfTfpZ9KoyOr4zFmQNxKuXIAMHsFDQ3y_x&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZvedjhPiTFSSBaBEl-7iI4CkCTaag7DmIQmrW5aUOkmZI60GHzhUt8Z1R2jLOZc-b908o2mS1vIYUn8wzHzBC4fOplTVXA5FEsCnuuYj2AFjnme57cm2IZUuNx3k-RE_KkDA==&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveZ5L7QDxqXjdROG4AZcHH0FeL4CZY9jsdlEm1r-dqmNqaerGkMibyCkGfVQLqWN01JYlj6obj7AA8XiyW1uyvCCwstc6-_CIwEVGaWdhiCtADizC4DMgyRLs--nVCHniTaDEEyJhxS9kFM5cjIFaSC0MU57Dk-AnPd_KPzMhbkmg7Sfi3dnGlKA4sj8xK-MD4v4jdLuI9K_7&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-Zvebu174Fw-N1HF5TinQ2YZrLG_XlrUx_UHlp3J68F_k7ErYUeFbSQ8GW-4j4BkO4HGWbsupgq29_JB4ChPkGaO6iCxt0Kes2T-n1PTHNadyWPOCj0Tczau9OaJn8mHBj97PKmxjK1cKB2056sYhwKtNQ9V_n-hkCuka22cnHAXsoL&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==
http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-Zvee-TJEDNP_BK_UK4Q08Rqs5KLSmFc4KFsjSfFid3nuJWC2eWvRXIr9JOa7AyjcOUU5cuUe3f1uapyduG0OJyTjvePbxRM36p8Md1d5IZgWqlarYEJuqFcIaBTCXBiWhjIqj7qcrgJzh6-SxRUB6ORpb-N3Wv7pCBWGiSX3xEChFvtfmvwHoGgoGoZ6g8D68-7wqGmbLoPoR8&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==


Member Connections 

  

 

 

 

 

 

 

 

  

  

 

http://r20.rs6.net/tn.jsp?f=001xL3uqA58wf6EGBzbKeKhN75l_K5cmn-Hs23VeFYvGuisjbukS-ZveZ5L7QDxqXjdHkxmrMzfUTxGsdbLOuUsNsWtPj02JLZK380Oxo6HwOgbeRAopa8U5Q7kteHJ2mKcRNM0iBLQsezIJ6IRqzoZ9aEfJf-jO5N43dhH9QgEljt9n-_LvXCUZjr3nU6XYDpAgt7cmR5CCVF7iGV_lRLMbkLhHnYrsxOiNDxSO73kd6L1f8XoIn6SSSDKHtwmex8j&c=8jeFzyt9qQgrdr-v4scl9kJGccHdc7e-PmMNjhk_Z8Kp0ERPIrMEEw==&ch=CQVwzsuYG4shcUvsoJBuYsz383JDRXyN3dwBvpm-H7-cSAuUxzQREA==

