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VISIT OUR WEBSITE!  

Well worth the re-run - Remote Interpretation Service Vendors 
  
Many practices have asked NPO for the name of remote interpreter services. As a 
convenience to practices, NPO reached out to three different interpreter services, each of 
which is currently used, or has been used, by at least one NPO Practice. This was done 
simply to gather the information in one place for you, to streamline your own research efforts. 
We asked the services to provide their very best pricing, but please feel free to negotiate on 
your own behalf. We are sharing with you the responses from each company below. If your 
practice is interested in utilizing one of these services, please follow up with the contact listed. 
Listed in alphabetical order: 
  
1. CTS LanguageLink: 

 CTS LanguageLink Summary 

 CTS LanguageLink OPI Service Intro 

 Client Portal Presentation 

 Practice Agreement 

 CTS Credit Card Authorization Form 

 Credit Application 

2. LanguageLine Translation Services: Click Here For Summary 
  
3. TransPerfect Remote Interpretation: Click Here For Summary  

 

 PHYSICIANS - PLEASE SAVE THE DATES! 

  
Please save the dates below for the quarterly Delivering Accountable Care - Physicians 
Partnering meetings for 2017. All of these meetings will be held from 6-8 pm at the Traverse 
City Golf & Country Club, with dinner served. 
Providers will receive more information and an invite closer to the dates 
  
Wednesday   5/24/17 
Tuesday        8/15/17 
Wednesday 10/25/17 
  
Thank you, and as always, please contact Bryanna with any questions! 

http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP1yczuTKKaQ-FVMHNEwwMHI3jLeWysvJznyPboMt8Jlyw7Q3l12tMRRN13BSaw69ERS2uY8hvB0seuiGtk3NWu6okem9MFUpy6J5URD0jXh3zCdfeM3bwNY=&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP85OB-GlsIyRDlalLG6ZTSv_gi6QXnoBBCERZkZOJSjY5LzI1YwHTWPJ86GiLu4q-br482k93PvQODf6uqbXXKUt-9MYGtqONHV24qPw5qLN_7sZ3z5ATgVnsdym9szwlZ34lIlfK-C5oUdriUB31rROQ6ffG4HQqp0IqpX-F4833kz5GiV4_4aeiRbAvtiTMwiOqp2DM6LF&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP85OB-GlsIyRGXePV97XGwOm7b7MEWf_Atm1SoHbM1oqutiVypWhSDBf4jKs9PrvKVYTTWjfp12DHnHw-1EAKN2qBeOarjykCN8cJnRCY78yoA7BW6xcbETJ50Yz_Y9tQTFkHis59F-_J4rDDiu0igOhle9azdhyRPHVIZjb0fDrNc0IvcXnVmdRUgEkeXNRf3IFquM0bbZ_&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP85OB-GlsIyRILRPWqXP2WbiY3Ndc4mfvttuzpIcRvbnxCfyNtgysH38L9AZ91GbDLKg0lyrjQYcrYcWM7ZhR5B1JaKXxRf57COwyoPtLoxHxH3Ni-ciKDXUBpvldY5dPPQjl-zmv1At0hT02c4IENuXd-Y2Jr00DGsNKb0BuWeB-6t5C_P6JAgXX1uX9yCvPLufkvfUPllf&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP85OB-GlsIyR30nNChyRDkXebHAsLSCf8F0QVLal97SiFMNaGBkK10Mo0HXqs5wW_KFrsMn4bEF2xY9haoLr-1gEUbPzO9LDykPq9SD1FhRYEfLiRxeGnos6W0z9LlWIRi9ISzscN6T8KnnfU329IDghX1FkKrV3UgPiTtzxsuDJ03xaDFnGJkmWsbMFlAivWevu1xbvEe8r&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP85OB-GlsIyRs7bJ1J8q_mZGyh4SfGzYB1337YKk3oDZXmxd9rfCIgHIpPe9nZ53CC622-S3ts5w4eTFmomVwtvaESypgrQomTtWWkz-moN6y32uDky1LHri3yfUNSCelFc95mjeeYBefFKH1sIRsZkjFD7pYNLgcWRf7OzNsd1V4c0Yi9WQjh22gTA6OQ7v0XHMvJj4sLam&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP85OB-GlsIyRrdXKpG1G_GUjOc4tIGIU2JQQ3vDlvOn17VpGOdHQujFgLIlxUL0tX2vIb6aS7yHBR5x9TyBEolX5FNmUtRWIUq1liVDwSEnfEtOOW2yH0rG0QkA1iam8dceuqMVwnpGBx3CJokPAYKGygrXmOMfHiWafFjQX123ygxfUPJL69pNfzz4QZV_ATjv-64trYS0v&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP85OB-GlsIyRSPi-XfDarH5wKle4EBTjK0qsRXk8veERLVAUXUUC5SaOVf4H5Nci-g5Fski0EsFISTgEleh0FRe3TYDSe4VM0yddezX5N8_y9TlW3vFoK2kH9TWav7DJNNq4eIeY5jXLbRZud-fFkUvTMGRdZLkV5AUKgs8BB_AGM785p5sYp9oWym0sDiN9te_gIbxxEykV&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP85OB-GlsIyRSlIHSqhNBTBGW9onsuD4Ab_ypUhhwx7U5g0-OluPIuXmMie3RJ12e-ZgaS8EvqvHs62haVU2n96QPvU6_-ozMkVvzXqkd9Ud4ilhI_Jp40Lce1gMAkEwgvLndFLCCCbAPt6MdEcJa1KtBhhoIYO2mH2x84LlPw5OxXwtuz8lxvcMt1Ba30-uHr-qQ3nJuPoN&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
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Next PAHCOM Meeting 
  
Title/topic: Patient Engagement and the Changing Healthcare Landscape; Consideration for 
Hospitals, Health Systems and Group Practices 
Speaker: Sonia Hissett DNP, APRN, FNP-BC, AGAC-NP 
Date: 03/15/2017 
Time: 07:30 AM - 09:00 AM 
Location: NMC University Center Room 216  
(Dendrinos Drive) off of Cass Road just north of South Airport Road. 
Presented by Abbvie Pharmaceuticals...  
With so many changes in healthcare, patient engagement and communication has become a 
greater challenge. Learn what you can do to improve these relations and engage staff and 
patients in the process.   
 
RSVP 

 

  

eEHX/CCMR Dashboard User Group Webinars  
  
NPO would like to remind you that on the second Wednesday of every month from 12:00 - 
1:00pm, we hold an open forum, virtually, to discuss any questions, concerns, best practices, 
and ideas you have to help improve using eEHX and the CCMR Dashboard. 
  
For all Wednesday webinar meetings, the log-in information is: 
  
Please join my meeting from your computer, tablet, or smartphone. 
  
https://global.gotomeeting.com/join200078861 
  
You can also dial in using your phone. 
United States: +1 (646) 749-3122 
  
Access Code: 200-078-861 
  

 

 MSMS Legal Alerts 
  
Health Plan Audits: What Every Physician Should Know 
Physicians are being audited by governmental and private payors with increasing frequency. 
Physicians are often surprised to learn that the issue in most audits is whether the payor has 
overpaid the physician, rather than whether the physician committed fraud by billing for 
services not furnished, or by other means. 
Learn more 
  

mailto:bpataky@npoinc.org
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP7dQZEF29LXHF_EpiHdpKDK4zEQH3s0K2PKbFj5x7WI_2sPJNeVcyPeGgrovBRkbp5kFJ1CI08UBj8vubQx41EzNX1L0vgGCrn0rqqWU-Z8pSVGUJeOyaBYMK27gJ-nUuQ==&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP9SICoZGH7mRjTiByssfFP7kPFJ4nr9imjzmp2dwU97WcnyFZVY9vQtSu3ulGv7xgHGRrgLkEit1vLC0ta0xURSJzu637bbiOD1iI866d6bMZ0gMio25OVwadUTNhq8iBTr_YDOh3aEyH6sm8dlH6Qc=&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==
http://r20.rs6.net/tn.jsp?f=001WVQUxDJqgL1hN6ER2kf93tvvbL1_d0-FoiQFiiLXenCVitgFXuKWP7dQZEF29LXH91S9dpVABS77qv_tXugMMGd1zoSeqzYj9bvWiBHRyZdJTyuXWNBq_gWCt55s8l-rR0O-3XcvvJQxLjS_xs-vKlKDPq7KS0J9NihdWsb5wmhnWigRh94Qfc_oiv07VHniTlcdAhuu1F8cZGViTW8LZCkvVQTiIGbKi3vZRsmngUYlFNErGJgo-l-7oLyZVXqr&c=oN850I7lYLhDUW2Qm-cqTaLlSqVkAq6Ob8t9YnaLpnT43MCR5FlXVQ==&ch=65prg70r6AotbvAhtv8CBnfk6banalvPlrU6n4obAAEkN9Ugb9En_g==


Legal Issues for Physicians Treating Hearing Impaired or Limited English Proficiency 
Patients 
Many physicians have hearing impaired patients and/or patients with limited English 
proficiency ("LEP Patients"). Communicating effectively with these patients is essential to 
ensure proper diagnosis and treatment, as well as compliance with legal obligations. 
Learn more  
  
New Physician Assistant (PA) Law Soon to Take Effect - Follow Up Steps for 
Physicians 
Physicians who practice with a PA should review the new requirements under the Act and 
ensure that they have compliant practice agreements in place as of March 22, 2017, when the 
Act takes effect. Physicians should also confirm with their professional liability insurers that 
they will be covered for claims arising from services furnished by PAs pursuant to practice 
agreements. Below are links to FAQ's and templates which participating physicians and PAs 
may use for guidance in developing, maintaining and updating their own practice agreements. 
FAQs 
Practice Agreement Instructions 
Sample Practice Agreement 
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