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IMPLEMENTATION OF A COMMUNITY 
RESOURCES RISK ASSESSMENT TOOL BY

KIDS CREEK CHILDREN’S CLINIC

On Paper!!

PCMH DOMAIN 10.5 DOCUMENTATION…….

10.5

Kids Creek Children’s Clinic has a systematic approach in place for educating all patients about 
community resources and assessing/discussing the need for referrals.

A social needs screening tool will be given to each patient/parent of patient once a year at their well 
child visit.  This tool will be reviewed by the provider and needed referrals made including possible 
referral to care management.  This needs assessment will be documented yearly in structured data.

A local Community Resources guide will be handed out to each patient yearly at their well visit.

A community resource binder is located in the patient waiting area.  Brochures and other information 
about community services are available in each examining room and at the check-out desk area and a 
bulletin board is in the patient waiting area.

We also inform patients about community resources in our PCMH brochure and through links on our 
website.  
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DESCRIPTION OF PROCESS……..

� Beginning 6/1/17  we began handing out a paper “Social Needs Screening Tool” at all 
yearly well visits or once a year for younger children who are coming in more 
frequently for Well Child Visits. At the same time a paper copy of the current 
“Community Resources Guide” is given to the parent to take home for their 
reference. 

� The screening tool is completed by the parent and reviewed by the provider they 
are seeing that day, who then makes the appropriate referrals.

� The clinical staff member who rooms the patient then enters the Community 
Resources screening into structured data in the Social History area of our EMR 
(eClinical Works) for tracking purposes.  

� Our front desk staff later scans the Social Needs Screening Tool into the patient’s 
chart in the EMR.



11/20/2017

3

DOCUMENTATION OF COMMUNITY RESOURCES 
SCREENING IN THE PATIENT CHART…….

Social History

Tobacco Use:
Tobacco Use/Smoking Are you a: nonsmoker . Does anyone 

smoke in the home or vehicle? No.
Community Resources:

Community resources- Patient has been educated about 
availability of community resources and assessed for any 
needs No.
Miscellaneous:

Living with: mom, dad, sister, brother. Occupation: dad student, 
stay at home mom. 
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COMMUNITY RESOURCES ASSESSMENT 
STRUCTURED DATA FIELD IN ECW……… 

EXAMPLE OF PROVIDER REFERRAL BASED ON 
SOCIAL NEEDS SCREENING TOOL…………..

Treatment

1. Well child visit

Notes: Child's Well Visit, 2 Months: Care Instructions 
material was published to portal. Bright Futures 2 Month 
Handout given. Referred to care manager for help with 
community resources/support on loss of child's father.
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REGISTRY REPORT OF NUMBER OF PATIENTS WHO WERE 
ASSESSED FOR COMMUNITY RESOURCES FROM 6/1/17 TO 
10/1/17……

REGISTRY REPORT OF NUMBER OF PATIENTS REFERRED TO 
CARE MANAGEMENT FOR ASSISTANCE WITH COMMUNITY 
RESOURCES BETWEEN 6/1/17 AND 10/1/17……….
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CONCLUSION……

A paper Community Resources Assessment project was 
implemented at Kids Creek Children’s Clinic beginning 6/1/17.  
The summer and early fall is our busiest season when most of 
our well child visits occur, so our measurement period was 
through 10/1/17, however the project is ongoing.  Out of our 
active patient population of 7000, 1863 Social Needs 
Assessment Tools were completed during this time period.  
While most family’s needs were met by the Community 
Resources Guide which was provided to them, 14 patients 
were referred to our Care Manager for more intervention.  


