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Total
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NPO Total (84%)

Family Practice (83%)

Internal Medicine (86%)

Other Primary Care (88%)
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Getting Timely Appointments, Care, & Information (5 gy=st.ens)
Northern Physicians Organization
July - Decemer 2013
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NPO Total (70%)

Family Practice (69%)

Internal Medicine (72%)

Other Primary Care (78%)
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How Well Doctor's Communicate With Patients (. fgeshoasy
Northern Physicians Organizati
July - December 2013

NPO Total (88%)

Family Practice (89%)

Internal Medicine (85%)

Other Primary Care (95%)
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Helpful, Courteous, & Respeciful Office Staff (= £ shuns)
Northern Physicians Organization
July - December 2013
National Percentile Ranking <™~
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NPO Total (78%)

Family Practice (73%)

Internal Medicine (88%)

Other Primary Care (75%)

G0% G6% 60% 65% 0% T6% B0% B5% 90% 95% 100%

Follow-Up Regarding Test Results
Northern Physicians Organization
July - December 2013
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NPO Total (87%)

Family Practice (85%)

Internal Medicine (80%)

Other Primary Care (86%)
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COMPOSITE SCORES (%)
EXPRESSED AS QUARTILE RANKINGS

(Lowest) (Highest)




