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) Manistee County

Manistee County Council on Aging:
Senijor Services Reimbursement Program

The Manistee County Council on Aging Board of Directors voted unanimously in April 2014 to revise the
nonprofit's chore and homemaker programs. The board decided that the MCCOA will reimburse Manistee County
senior citizens (those 60 and older) up to $40 monthly in TOTAL for any homemaker, chore, trangpottation, personal

_cars,Jaelp_with-shgpping-aﬁd—adaeﬂewicmﬂmﬁnﬁ—ob‘ﬁmeir own from their own suppliers, The intent of the
program is to reimburse services that keep seniors independent and in their own homes. The program will be made
available to all Manistee County residents age 60 years or older, regardless of income level. The program went into
effect on June 1, 2014,

MCCOA will reimburse paid receipts, Bills will be raimbursed according to the date the work was performed-
~50 if the work was performed in August, the receipt will count towards a housshoid's $40 August allotment. If work
was performed in September, the receipt counts toward September. The $40 allotment is not lost if receipt is not
turned in during the same month the work was performed. For instance, a receipt for work performed in one month
can still be turned in the next month and will caunt towards the previous month's $40. All receipts/bilis must be
submitted within 30 days of service,

Seniors should mail or bring in a copy of a paid receipt to the Manistee Senior Center at 437 River St., Manistee.
Receipts should include the following information:

= The senior's name, telephone number and date of birth;

* Amount the senior paid the service pravider;

*  Date the work was performed

*  Type of service (lawn, house cleaning, transportation, help with shopping, ete; and
* Signature of service provider.

Reimbursement requests will be processed on a first-in, first-out basis, and checies will be sent: out. by mail twice
a month. Expect approximately a two-week delay between submission of reveipts and mailing of checks.
Only paid bills will be reimbursed,

MCCOA will make 2 fimited refrral list available to seniors whe are not able-to-find- help-with-chores-on thefr———————

ow. Seniors are NOT required to select contractors off this list. They are able to select the contractors they wish to
emplay. The board has decided that these service contractors can indude family members, Ask at the front desk for this
referral [ist,

If you have any questions or coneerns, please contact the Manistee County Counci! on Aging at (231)723-6477
of write a letter to the MCCOA Board of Directors and send it to 457 River 5t., Manistee Ml 49660,

SERVICES NOT COVERED Include, byt are not limited to:

+  Plumbing repairs/service

+  Heating/ A/C repairs/service

+  FElectrical repairs/service

= Auto repairs

*  Lawn mower/tractor repairs Apr 2015 b



