
 
From: Kris Elliott  
Sent: Monday, December 11, 2017 3:25 PM 
Subject: December PCMH Updates with Action Required by 12/27/17 for PDCM Attestation 
 
Updates/resources and action required, please: 
 

1. Resource:   Some very nice e-asthma action plans available at 
http://getasthmahelp.org/actionplans.aspx from the Asthma Initiative of Michigan. 

 
2. Resource:   NPO has updated the Community Resources on its website for 2018 and they are 

available with or without a password.  The resources are at:  NO password required: 
http://www.npoinc.org/in-the-news/resources/   (go to NPO updates, then 
Resources)   Password required http://www.npoinc.org/resources/community-
resources/   Please take a look. 

 
3. PCMH-Neighborhood:  NPO has been meeting with many specialist offices regarding capabilities 

and have learned that there may be an opportunity to improve communications.   Some 
specialist offices are saying that, sometimes, the reason for the referral is not always clear and 
up-front which can cause confusion and delay referral processing. 

 
4. ACTION REQUIRED by 12/27 if your practice wants to attest to BCBSM PDCM (Provider Delivered 

Care Management): 
a. Please find attached a blank PDCM Attestation form for your use.   Please complete by 

12/27 and either fax to 231-421-8506 or email to kelliott@npoinc.org.   Final PDCM VBR 
status is determined based on whether care management targets are achieved as 
reflected in claims. 

 
Please feel free to contact me with any questions. 
 
Thank you, 
 
 
Kris  

Kris Elliott, MS, CPHIMS | Director, Quality 
Northern Physicians Organization (NPO)/Northern Michigan Health Network (NMHN)/Trillium Health 
P: 231-421-8505  C: 231-360-0183 email: kelliott@npoinc.org  Fax:  231-421-8506 

 
This material is intended only for the recipient named above. This material may contain privileged, confidential information, which is exempt 
from disclosure under applicable laws.  If the reader of this message is not the intended recipient, please note that any dissemination, 
distribution, or copying of this communication is strictly prohibited.  If you have inadvertently received this communication, please resend it to 
the sender and delete the original message or any copy of it from your computer system.  Thank you. 
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