
DIRECT TRUST
A TECHNICAL STANDARD FOR SECURELY EXCHANGING PHI



Direct Trust is just like email, but with an added layer of security and trust-in-identity operating behind the 

scenes. 

Direct Trust is a health care industry alliance created by and for participants in the Direct exchange 

network used for secure, interoperable exchange of PHI between provider organizations for the purpose 

of improved coordination of care. 



Advantages of using Direct Trust

• Send and receive CCDA data

• More secure than fax

• HIPAA compliant

• Required for MACRA/MIPS* 

*MACRA = Medicare Access and CHIP   

Reauthorization Act of 2015

*MIPS = Merit-based Incentive Payment System



Outbound Referrals in eClinicalworks

In the Ref To section of 

an Outgoing Referral 

select from the Direct 

Provider list. 



Attach CCR/CCD and select 

any appropriate Progress 

Notes, Lab Reports, X-rays, 

and Documents. 





MEDICATION RECONCILIATION

Advantages of Medication Reconciliation

• Utilizes Direct Trust

• Import Medication directly into the EHR

• Multiple hospitals sending  - Munson, McLaren, UofM

• Required for MACRA/MIPS



Medication Reconciliation in eClinicalworks CCR’s are located on the 

Right Chart Panel (aka the 

Interactive Chart Wizard) 

under the DRTLA tab, under 

Referrals or eCW P2P 

Patient Records



Problem list, Medication, and Allergies can be added into the 

patient’s chart for further reconciliation. 





HIE INCENTIVE

2018-2020



WHY ANOTHER HIE INCENTIVE

• EMR vendors vary greatly in their integration capabilities 

and costs.

• This variation is inhibiting the ability of statewide 

stakeholders to create new statewide initiatives.

• Integrating the primary ambulatory EMR vendors into the 

core statewide infrastructure will resolve a lot of the 

outstanding issues that exist.



CORE CAPABILITIES



REPORTING

• PPQC - Enable automated HEDIS supplemental payer reporting (for multiple 

payers).

• Sending QRDA files – allows for automated quality reporting for Medicaid 

attesting practices.

• ACRS – Enables practices to rapidly onboard for statewide use cases (e.g., ADT, 

Med Rec). 



CCDAS

• Sending CCDAs – This will allow the care team to be automatically notified with 

care summaries that can be imported into their EMRs.

• Importing CCDAs – Ensuring that all EMRs can discretely import -

• Problem List

• Medications

• Allergies

• Labs



DIRECTORY & COMMON KEY

• Directory – Ensure that EMRs have an up-to-date list of DirectTrust addresses for 

Michigan providers to ensure that Direct can be used for transitions of care.

• Common Key – Enable better matching between systems across organizations.



OUR ASK

• NPO’s ask – We may be reaching out to practices on certain EMR platforms to 

sign letters of support if vendors are pushing back on the incentive requirements. 

Multiple vendors represented in the PCMH group (and in NPO overall) are either 

committed to incentive, in negotiations, or in active discussions exploring the incentive.


