
















































































Pl Performance-Based Scoring Measures Pl - PEA - 1: Provide Patient Access 

PEA 1 Numerator Criteria 

Unique patients that satisfy the denominator are included in the numerator if they satisfy the 

following criteria: 

Numerator Criteria 

They (or their patient

authorized representative) 

have been web-enabled on 

their initial visit during the Pl 

reporting period and were 

provided access within four 

(4) business days of the visit

They (or their patient

authorized representative) 

were provided access to their 

health information within 

four(4) business days through 

the use of an API during the 

Pl reporting period 

Area to Document within eClinicalWorks 

Record this information from one of the following 

locations: 

■ Appointment window > enter e-mail address in E-mail

field > check the W box

■ Appointment window> set Visit Status to Arrived > enter

their e-mail address in the E-mail field or check the Don't

Web Enable box, then select a reason from the Reason

drop-down list

Patients should contact the practice and use the practice

enabled API. 

IMPORTANT! Practices must enable the FHIR API in the 

Interoperability Hub in order for patients to have access to 

their health information through an API. Patients must 

have API access within four (4) business days after their 

first encounter with your practice within the reporting 

period. 

This can be enabled from Admin > Product Activation > 

Interoperability Hub > Activate. 

There may be additional costs associated with building an 

interface. 

IMPORTANT! Any patient with multiple encounters during the Pl reporting period must have 

access to the information related to their care for each encounter in which they are seen by 

the EC. Therefore, patients MUST be web-enabled or opted-out from their very first visit 

during the Pl reporting period. 

Patients may opt out if they do not have an e-mail address or they choose not to disclose this 

information to your practice. Patients MUST be opted out from the Appointment window 

(NOT the Patient Information window) to satisfy this numerator. For more information, refer 

to Documenting Patients that Opt Out of Being Web-Enabled. 

Documenting Patients that Opt Out of Being Web-Enabled 

Patients that opt out of being web-enabled satisfy the numerator for this measure. This MUST 

be documented from the Web Enable Patient pop-up window that displays on the Appointment 

window during check-in. Opting a patient out from the Patient Information window does NOT 

give credit for this measure. 
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