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MIPS-PI for 2019 Introduction Objectives Reporting in MIPS for 2019

MIPS-Pl FOR 2019 INTRODUCTION

This document - formerly known as the MACRA-MIPS Advancing Care Information (ACI) Users
Guide - contains scenario-based examples of the workflow needed to become compliant for
MIPS-PI measures. Some of the most common scenarios are outlined here, although the
methods presented may not always be the only way to complete a given task.

Note: Beginning with the 2019 performance period, MIPS-eligible clinicians must use EHR
technology certified to the 2015 Edition certification criteria to report on the 2019
Promoting Interoperability Objectives and Measures.

IMPORTANT! Version 11 of eClinicalWorks is a 2015 edition certified technology.

Note: The Promoting Interoperability performance period is a minimum of any continuous
90-day period within the calendar year.

The recommended methods of satisfying Pl measures are detailed in this guide, but there may
be other methods of satisfying certain measures using the eClinicalWorks EMR/PM system. For
more information on all features available when using eClinicalWorks, refer to the HelpHub,
which can be accessed from within the eClinicalWorks application at: Help > HelpHub.

IMPORTANT! There are two types of objectives: new performance-based scoring at the
individual measure level and self-attest. Self-attest measures require users to meet the
criteria and report with a Yes or No, while new performance-based scoring measures
require calculations to determine the numerator and denominator.

The MIPS Dashboard is a reporting tool that can be used to determine how well you are
satisfying the performance-based Pl measures with eClinicalWorks.

Objectives Reporting in MIPS for 2019

Beginning in 2019, all MIPS-eligible clinicians must attest to One set of objectives and measures
based on 2015 Edition CEHRT. Each measure will be scored on performance for that measure
based on the submission of a numerator and denominator, or a "yes or no". The MIPS eligible
clinician must submit a numerator of at least one or a "yes" to fulfill the required measures.
The scores for each of the individual measures will be added together to calculate a final score.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 5
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Scoring

To earn a score for the Promoting Interoperability Performance Category, a MIPS-eligible
clinician must perform the following actions:

m  User CEHRT for the performance period (90-days or greater)

m  Submit a Yes to the Prevention of Information Blocking Attestation

m  Submit a Yes to the ONC Direct Review Attestation

m  Submit a Yes for the security risk analysis measure

m Report the required measures under each objective, or claim the exclusions, if applicable.

Note: More information about Promoting Interoperability scoring is available on the QPP
website, located at: https://gpp.cms.gov/

Certain Visit Types, Visit Statuses, and patients are excluded from all Pl calculations. For more
information on the processes related to excluding visits, statuses, and patients, refer to the
following sections:

m Excluding Visit Types from PI Calculations

m Excluding Visit Statuses from PI Calculations

Note: Visit Type and Visit Status exclusions affect only the Pl objectives. They do NOT
exclude for Clinical Quality Measures.

Pl Reporting Period

For the MIPS performance period (CY 2019), Medicare-eligible clinicians attest to 90 consecutive
days in CY 2019. It is recommended that Eligible Clinicians (ECs) report data for the full year
performance period.

Medicaid providers that bill for Medicare Part B patients and do not meet the MACRA-MIPS
exclusionary criteria must report on the Medicaid Promoting Interoperability and MIPS
programs separately to avoid penalties.

Excluding Visit Types from PI Calculations

Certain visit types can be automatically excluded from PI calculations. Any visits with these visit
types are ignored by the system when calculating compliance percentages for all measures.

Note: These exclusions apply only to PI measures, not CQMs.

IMPORTANT! Visit types should not be excluded from reporting if they are used by any
providers for face-to-face encounters.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 6
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To exclude visit types from Pl calculations:
1. From the Admin band in the left navigation pane, click Admin.
The Admin login window opens.
2. Enter your administrator password and click Login.
The Admin window opens.
3. Click the User Admin folder in the left pane.
The items in the User Admin folder display in the left pane.
4. Click Visit Type Codes in the left pane.
The Visit Type Codes options display in the right pane.
5. Click Add.
The Visit Codes options display in the right pane.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 7
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6. Check the Exclude from Meaningful Use Reporting box:
Visit Codes

Hame
[NonmU|

Description

Chart Title

Color

Pick Color.. [|
Visit Type

|Regular Visit x| Customize..

Visit Type Duration{in Mins)

™ OBGYM History [ PhysicalTherapy

3 Requires Claim v Requires Copay
[ Pregnancy Visit [~ vision Visit

[ orthopaedic Visit

™ care Plan visit [~ Care Mgmt Visit
[ worksheet visit [ CCMR visit

[ Referral Required

|5n'l.'lu

(= Active  ( Inactive

|I'~F Exclude from Meaningful Use Repurﬁnul

[T Do not display Appointments with this visit type in "Progress Notes® visits Drop Down
[T Synchronize this visit type to patient portal

[T Medication reconciliation not NECESSANY. L

Note: This box is also used to exclude from PI reporting.

Enter any remaining information here as appropriate.
8. Click Save.

This new Visit Type is created. Any encounter using this Visit Type is not included in the
calculations for any Pl measure.
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Excluding Visit Statuses from PI Calculations

Certain visit statuses can be automatically excluded from PI calculations. Any visits with these
visit statuses are ignored by the system when calculating compliance percentages for all
measures.

To exclude visit statuses from PI calculations:

1.

From the Admin band in the left navigation pane, click Admin.

The Admin login window opens.

Enter your administrator password and click Login.

The Admin window opens.

Click the User Admin folder in the left pane.

The items in the User Admin folder display in the left pane.
Click Visit Status Codes in the left pane.

The Visit Status Codes options display in the right pane.
Click Add.

The Visit Codes options display in the right pane.

Check the Exclude from Meaningful Use Reporting box:

o Misit Status Details
Code Status Color

[MUH [MUExclusion Pick Color.. |

{* Billable " Hon Billable
F Exclude from Meaningful Use Repur‘timgl
[] Trigger Demographic Mandatory Field Check

 Clear Al

Note: This box will is also used to exclude from PI reporting.

Enter the rest of the information here as appropriate.
Click Save.

This new Visit Status is created. Any encounter using this Visit Status is not included in the
calculations for any Pl measure.

Requesting a Direct Address

A Direct Address is required for practices to electronically transmit clinical information to a third
party. This is one of two options that satisfy aspects of Pl - HIE - 1: Support Electronic Referral
Loops by Sending Health Information.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019



MIPS-PI for 2019 Introduction

To request a Direct Address:

1. From the Admin band, click eCW P2P Admin:

Resaources

o

User Logs

rder Set Confi...

[(J]
[~ 1

eCW P2P Admi...

The P2P Admin window opens.

2. If you are already on Join the Network (JTN), click Edit Settings:

&) Prowider Registrabon () Facity Fegstration

Saarch Mama: | Wi 1

H Provider Nama E-mail L) £ip Codo

& Wilks Sam i@ com 1033412738 334332345

If you are not yet on JTN, click Register to Join the Network.

The P2P Account Settings window opens.

Requesting a Direct Address

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 10



Requesting a Direct Address

MIPS-PI for 2019 Introduction
3. In the HISP - Direct section, click Option 2:

HESP - Daret
eirialinris 5% ted Catablied B dofd o rhiote D echSannd Saitaid. Finate deiect bom Put aoters belo -

o b i Cureh (Do 130
Bondatic L B irver] ol w13 ettt oy il B woieiinis Uil i el 8 i o] W Bt i) Bl 15 S Luad i oo P Ly C0nf 0 i Bl o vl ey (L

Perie cprdt eClmalorky o pog e e 0 ot Pl SOFeOr,
Tha w6 arvadablie e pros s i omeecl Bo HISP wendors that sre part of Sooneditod Deren1 T rast bransdle . edirscn® s wort ndesaline LLE. e Bl ETAD s e el =l ot parl o Bzt Frnn b rode 1 Aacliinte: rberistn sty

el el e (Opts 3
Bl [ ST ISP, Mo o el maton, stateat L BLAS PRl s SreitTAt I

g Rt ot g

e Dot r 1. pam i G ok Abberctrh tom
" o e : ,:'_u. '_'_-" ". .I ,' _mw'ﬁ" £ T Al el
[ T e ]

Wt gt Ui Pl e
I TYRTe Eepries

SLE I LR o S

otinas Bekore vebmssion

Saf Rimie B WA i i

A gl | # e Ui | Seldiviaa. oot ill allalers, aiad
4. Enter the name of the organization for this provider in the Your organization name field.
5. Enter an abbreviation for the organization in the Abbreviation for your organization field.

Note: Do not include special characters or spaces in this field.

6. Click Check Availability:

Sample Direct Address:
Contact Email Address:

s regarding

testprovider@gmail.com

gl

‘;_.,. est wif be sent to ths

First Name: S5am-300penMSSCL Last Hame: Willis
Abbreviation for your

organization: 000

Address avadable.

Your organization name: 000
Ok Avaisbiy_|

If the address is available, a green Address available message displays:

Sample Direct Address:
Contact Email Address:
=% testprovider@gmail. com

i Mega

T RR Ty ot e

aired! request il De sant
Last Name: Willis

First Name: Sam-300penMSSQL
Abbreviation for your
organization: 000

Your organization name: 000
Check Availability |

11
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7. Click Submit:

Sample Direct Address:

_[nntact Email Address:
et o . testprovider@gmail.com
First Name: S5am-300penMSSCL Last Hame: Willis
Fa Abbreviation for your
Your organization name: 000 iaaadriioe Qo0

Address avadable.

There is no cost to participate in eCW HISP for MU 2 attestabion purpose.

Enterprise customers who may need us to help them with the request process, will have onboarding cost

(60 per provider annual cost to set up direct address and mailbox)

Terms and Conditions :
= he 'fres e = Al e b

The request for this Direct Address is submitted.
8. Complete this request for each provider that requires a Direct Address.
9. Open a support case with eClinicalWorks to initiate the project.

after ID proofing is completed by Digicert® and the certificates are uploaded.

Note: The direct address has a Pending status and updates to an Approved status only

A HISP-HISP connection is established through eClinicalDirect HISP, which is part of the

Direct Trust Bundle.

eClinicalDirect is fully accredited by EHNAC and is part of the Direct Trust Bundle.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019
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MIPS-PI for 2019 Introduction Requesting a Direct Address

Creating a Support Case on the Customer Portal for Direct
Address

Path: Create New Case > Service Request > Services > Interface > Direct Messaging/HISP connection
Create a Support Case in the my.eclinicalworks.com Customer Portal:

m Reason: Option 2 Direct Addresses Needed

m Message: Requesting Direct Address for Option 2 for ## providers. Direct Addresses
requested in their P2P settings with Organization Abbreviation <<Enter Abbreviation>>.

m Additional Details: Enter any additional details for this case.

eClinicalWorks will assign a Sales resource to this project.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 13



Pl Performance-Based Scoring Measures Pl - PPHI: Protect Patient Health Information

Pl PERFORMANCE-BASED SCORING MEASURES

The following sections are related to Pl Performance-Based Scoring Measures:
m Pl - PPHI: Protect Patient Health Information

m Pl-EP-1: Electronic Prescribing

m Pl - PEA - 1: Provide Patient Access

m Pl - HIE - 1: Support Electronic Referral Loops by Sending Health Information

m Pl - HIE - 4: Support Electronic Referral Loops by Receiving and Incorporating Health
Information

m Pl - PHCDRR - Public Health and Clinical Data Registry Reporting Measures

Pl - PPHI: Protect Patient Health Information

The following sections are related to PPHI:

m  HIPAA Security Risk Analysis (SRA) for PI

m Features Relating to Protecting Electronic Health Information
m Protect Electronic Health Information Auditing

Objective

Protect Patient Health Information

Measure

Conduct or review a security risk analysis in accordance with the requirements in 45 CFR
164.308(a)(1), including addressing the security (to include encryption) of ePHI data created or
maintained by CEHRT in accordance with requirements in 45 CFR 164.312(a)(2)(iv) and 45 CFR
164.306(d)(3), implement security updates as necessary, and correct identified security
deficiencies as part of the MIPS-eligible clinician’s risk management process.

IMPORTANT! No denominator/numerator calculations are required for this measure. This
measure is reported through self-attestation.

Note: Regardless of whether a practice is locally hosted or hosted in the cloud, a Security
Risk Assessment must be conducted by each practice at least once every year.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 14
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IMPORTANT! A MIPS-eligible clinician MUST meet this measure to earn ANY score within
this Promoting Interoperability performance category. Failure to do so will result in a base
score of zero as well as a performance score of zero and a Promoting Interoperability
performance category score of zero.

HIPAA Security Risk Analysis (SRA) for Pl

As part of the Health Information Technology for Economic and Clinical Health Act (HITECH),
eligible clinicians who are preparing to attest to Pl of technology are required to include the
Protect Patient Health Information objective, which addresses the HIPAA requirement to
conduct an annual security risk analysis (SRA).

The Protect Patient Health Information objective requires each practice to conduct an SRA or
review/update a previously completed SRA, implement security updates as necessary, and
correct identified security deficiencies. Unfortunately, many practices have never performed an
SRA, or are not performing an SRA on an annual basis.

Protection of the privacy and security of patient data in the EHR under HIPAA/HITECH involves
more than attesting to the internal security features of the EHR that are provided by
eClinicalWorks. The HIPAA Security Rule is wide-ranging and encompasses such areas as:

m Business Associate Oversight

m Business Continuity | data backup and disaster recovery

m Data Security | ePHI storage, transmission, and disposal

m Information Security | risk management, incident detection, and incident response

m  Network Analysis | architecture, access control, device management, and event
management

m Personnel Security | hiring processes, security awareness, and security training
m Physical Security | practice facilities, environmental concerns, data center

m  Systems Analysis | system hardening, upgrades and patches, firewalls, anti-virus, intrusion
detection, authentication

While protected health information (PHI) is protected by the many security features that are
integrated within the eClinicalWorks comprehensive EMR/PM system, full compliance with the
Protect Patient Health Information objective requires a thorough security risk analysis that
covers a full spectrum of security concerns as listed above.

To help you conduct a risk analysis that is right for your medical practice, OCR has issued a
Guidance on Risk Analysis. ONC worked with OCR to create a Security Risk Assessment (SRA)
Tool to guide healthcare providers (from small practices) through the risk assessment process.
More information on the HIPAA Security Rule can be found at http://www.hhs.gov/ocr/privacy/
hipaa/administrative/securityrule/.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 15
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To assist our clients with performing a security risk analysis in support of Pl Protect Patient
Health Information objective, eClinicalWorks has identified several products in the marketplace
and has developed business relationships with four vendors that offer a variety of tools,
services, and price points for performing an SRA that will be comprehensive and auditable:

m The Compliancy Group
m  MedTech USA/HIPAAAudit.com
m  GSG Compliance

m ecfirst

The Compliancy Group

Product: Designed by auditors and privacy/security officers, web-based, easy-to-use, logical
interface designed to work with you and your organization through collection, audit,
remediation, training, and tracking.

The Guard Sentry: Best for practices of 10 or fewer providers and three sites.

The Guard Sentinel: Best for practices of more than 10 providers and more than threesites.
Contact Information:

Tel: 888-854-4722 (855 85 HIPAA)

www.compliancy-group.com/ecw

MedTech USA/HIPAAAudit.com

Product: Web-based download contains policies and checklists for Risk Analysis, including Risk
Management, Sanction Policy, and Information System Activity Review.

HIPAAAudit.com: Appropriate for practices of all sizes.
Contact Information:

www.MedTechUSA.com

GSG Compliance

Product: GSG Compliance will help put your practice in the best defendable position, give you
the confidence to answer any audit questions, attest for Meaningful Use, and give you a
baseline on your HIPAA Privacy & Security.

SRA: Appropriate for all practice sizes.
Contact Information:
Tel: 887-270-8306

info@gsgcompliance.com
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Pl Performance-Based Scoring Measures

Pl - PPHI: Protect Patient Health Information

Bill Steuer - bsteuer@gagcompliance.com

Todd Greenburg - tgreenburg@gagcompliance.com

ecfirst

Product: Tailored consulting, training, and certification services, specializing in cybersecurity risk

assessment, vulnerability assessment, penetration testing and managed security.

bizSHIELD™: Appropriate for practices of all sizes

Contact Information:
Karen Durbin

Tel: 515-444-1221

karen.durbin@ecfirst.com

www.ecfirst.com

Features Relating to Protecting Electronic Health Information

The following features are available to assist in protecting electronic health information:

Feature

Area to Document within eClinicalWorks

Security Attributes

Access this feature from one of the following locations:

m  Executable: File > Security Settings

m  Browser: Main Menu > eCW Menu > File > Security
Settings

Admin Logs

Admin band > Admin Logs icon

Rx Security

Access this feature from one of the following locations:

m  Executable: File > Security Settings > Rx Security

m  Browser: Main Menu > eCW Menu > File > Security
Settings > Rx Security

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019
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Pl Performance-Based Scoring Measures

Pl - PPHI: Protect Patient Health Information

Feature

Area to Document within eClinicalWorks

P.S.A.C.

Access this feature from one of the following locations:

Executable: File > P.S.A.C. Settings > New

Browser: Main Menu > eCW Menu > File > P.S.A.C.
Settings > New

Executable: File > P.S.A.C. Settings > select group name >
assign members > Save

Browser: Main Menu > eCW Menu > File > P.S.A.C.
Settings > select group name > assign members > Save
Executable: File > P.S.A.C. Settings > select group name >
Advanced Settings

Browser: Main Menu > eCW Menu > File > P.S.A.C.
Settings > select group name > Advanced Settings

Confidential Progress Notes

Progress Notes > Visit Code > Confidential Note

Confidential Patient
Accounts

Patient Information > P.S.A.C.

Authentication Settings

Access this feature from one of the following locations:

Executable: File > Settings > Authentication Settings

Browser: Main Menu > eCW Menu > File > Settings >
Authentication Settings

Note: For more information on how to use these features, refer to the System
Administration Users Guide on the HelpHub.
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Using Security Settings

m Executable: File > Security Settings

Browser: Main Menu > eCW Menu > File > Security Settings

Cheas Loech  Selscded ar WL, Sam Ml |
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Pl - PPHI: Protect Patient Health Information

S ity fram Dunc ity Gray mams g [

I I
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B3 Tiimy i LT el o= ke
Ay Ry e i
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Reviewing Administrative Logs

m  Admin band > Admin Logs icon

Mg L b 904 el v e ]
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i v { iy v

Aamesurumon ¢ g Tt
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Using Rx Security

Executable: File > Security Settings > Rx Security

Pl - PPHI: Protect Patient Health Information

Browser: Main Menu > eCW Menu > File > Security Settings > Rx Security
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Using P.S.A.C.

m Executable: File > P.S.A.C. Settings > New
Browser: Main Menu > eCW Menu > File > P.S.A.C. Settings > New
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m Executable: File > P.S.A.C. Settings > select group name > assign members > Save

Browser: Main Menu > eCW Menu > File > P.S.A.C. Settings > select group name > assignh members >
Save
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Jones, Hary

MUSam, HUSam [

MUsupport, MUsupport n|
FUFEE, Narss "

Gpuer hors Prosiderl, Regdent] [

Frorvider Kumbers Provider?, Ressdant?

Dt bry Faciity L3 Senith, Maha

[ ™ 1 support, supportl w
Willis, Sam, Multy w
Fefresh Counts

Mardiatory Fiskds L3
Foacilitioss

Faciity Grougs
Lsesr Groags
Templstes
fution Tamplshe
Do Codes

Reconds [rterfacs Results

Mew | Update | Delete | Advanced Settings |
Inberf ace Dushbosrd i

~PLEAL Settings —

| ¥ Hide P.5.A.C. Pakionts in Loeokup for unauthorized uie
Seurity Settings [ Enable P.5.4.C. Bresk-the-Glass EE:
et HIE
Merge Pabert

Flease login again for e changes to tale effedt.
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m Executable: File > P.S.A.C. Settings > select group name > Advanced Settings

Browser: Main Menu > eCW Menu > File > P.S.A.C. Settings > select group name > Advanced Settings

Atomem
Employers

Freler s (P oups
Casa Marugen:
Ly Ciompaari
(e i
Prorvicher Kiombaay
Dt by Fassity:
Relpring Myscara/losrandes
Ffresh Courdy
Fardatory Feldy

PFacliterd ddifteral Il crmataon
Pl G

w Users i Dy % % Trarm) Loyt 1] ]
[rorafees
Trarmaces 5 AL, Growps * Tha metup will sllow you o predetermrne sRuch wnsh sl be seoeed Baved =n Pronder, Fackey and Vst Type.

ﬂ Ber Sarn =il Team

em] todnte | petne [adrameiacinn]

froup Namme: JorSemwits Tean
Group Desoription: |0t rarne ard Support st of O Wil

Mote| Theg geoop will have aroest 50 ol Fanbbes, Provacders sad vt Types d thiy are nof aebectad

CPSALL Selings
= ride PL5ALC, Fabienis i Loakep Tor unatheoraed ﬂ M

= Enabis PoE &G, Break-the-Glare
_Swe | o |

Making Progress Notes Confidential

m Progress Notes > Visit Code > Confidential Note

day, 30 dayle), 30

Syt HetFORHIN HC ER T

---- EE EXENETRESIETmDm L

|u.mmw ﬁu

JEES &-DE: 'u; Rerf b BbTL BOAYE Bk |

1 ¥ =000 Dabaten malifon st

.I " Frocedere Codes Add ERM | add CFT | nml E M Do fam WAINS Team
Clabates mefius mithout mes [EARSTCoC B [ S T ] o I =Ty QT 3 [

e i

F D hass Wls T |
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Making Patient Accounts Confidential

m Patient Information > P.S.A.C.

Pl - PPHI: Protect Patient Health Information

&, Patient Information { Test, Document ation)
-Personal Info
Account Ho [15113 Erefix| | EGE | =|
st Name [Test Suffia| =] Refarring Provider | =]
o g &
Previous Harne | T
ke OF Birth * [03,/07/1973 Age: 411
Addrazz Lins 1 | (mmddd/¥yyy)
e Gestational age [
sinez | S0x%fv  L|Male [ Transgender
city [ .ﬂ'ﬂ_l Marital Status [ -
Stote [~ 5] 2o Country[UE 1| gocial Sneurity [
Home Phone [ . . Cellba| - - Emploger Name [
s ——— oy emmaer [ oo
{statements will be addressed bo responsiile party) Student Status [~ = ) -
Responsible Party g'ml Set Cantact Dr Sam Willis Team
e Emergency Contact |- e _ | Chooss oy one P5.AC Grost
Relation [~ _ |(Mane Selectad) Pn g | | F Or Sam Willis Team |
Last Appt [ng/24/2014 05:33 AW Wext Appe [~
Insurance
Fee Schedule [Master Fes Schadule | selfpay
[Seate [Subacrber Ho [ Fiel [irveeed

Release of nﬂwm:mm'l_
Rx History Consent j_

Signakurs Date [ /7
Advance Diractive _[

Additional [nfe | et | Mise e | mv
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Setting Up Authentication Settings

m Executable: File > Settings > Authentication Settings

Browser: Main Menu > eCW Menu > File > Settings > Authentication Settings

- Patient Schedule EMR Biling Reports CCD Fax Tools Community

S A O O
Pharmaries
Atborneys
Employers
8! &. Authentication Settin|
Insurance Groups ¥
Case Managers y s
e : ¥ | Sezsion activity 4
ab Companies
Guarantors [v¥ Authentication fail
Provider Numbers pgin -
T » [Current [¥ Password Minimu
3 Dy Facuty
Referring PhysiciansfInsurances T Password Maxiru
Refresh Counk :
i 5 r Restrict password
Mandatory Fields L4 character
= Password must co
Facilties |
- lowercase{a-z), nu
Facilities Additional Information [¥ . Reguire alpha-nur
Facility Groups
User Groups ¥ Enforce password
Templates =
* Restrict Iastlz_
Action Templaks
7ip Cod m " Restrict passwol
Zip Codes P
Management bk Loc:

[¥ Require password

Protect Electronic Health Information Auditing

For this measure, you will need to provide documentation to CMS proving that you completed a
security risk analysis (SRA). When you perform your SRA, you should have a checklist of things
to complete for it. Keep a copy of this checklist report.

Security attributes, Rx security, P.S.A.C. categories and permissions, authentication settings,
admin logs, confidential Progress Notes, and confidential patient accounts are available from
eClinicalWorks to satisfy this measure. For more information on how to use these features,
refer to the System Administration Users Guide or the HelpHub.

Note: Regardless of whether a practice is locally hosted or hosted in the cloud, a Security
Risk Assessment must be conducted by the practice.
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Pl - EP - 1: Electronic Prescribing

Objective
Electronic Prescribing (eRx)
Measure

At least one permissible prescription written by the MIPS-eligible clinician is queried for a drug
formulary and transmitted electronically using CEHRT.

Note: Rx eligibility must be verified prior to e-prescribing (including responding to refill
requests) to get credit for this measure.

The following sections are related to electronic prescribing:
m Electronic Prescribing Denominator Criteria

m Electronic Prescribing Numerator Criteria

m Electronic Prescribing Exclusion Criteria

m Features Related to Electronic Prescribing
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Pl - EP - 1: Electronic Prescribing

Electronic Prescribing Denominator Criteria

Prescriptions are included in the denominator if they satisfy the following criteria:

Denominator Criteria

Area to Document within eClinicalWorks

They have been printed,
faxed, or transmitted
electronically

Record this information from one of the following

locations:

m  Progress Notes > Treatment

m Telephone/Web Encounter > Rx Tab

m  Telephone/Web Encounter > Virtual Visit tab > Treatment

IMPORTANT! The following medications are excluded from

the denominator:

m  Duplicate medications (re-printed, re-faxed, re-
transmitted, or printed and also transmitted)

m  Medication orders created from a mobile device
m  OTC medications
m DME items

Note from CMS: As electronic prescribing of controlled substances is now possible, MIPS-
eligible clinicians may choose to include these prescriptions in their permissible prescriptions
where feasible and allowable by state and local law. If a MIPS-eligible clinician chooses to
include such prescriptions, he or she must do so uniformly across all patients and across all
allowable schedules for the duration of the performance period.

Controlled substances can be included in denominator calculations for this measure by
enabling this option on the MIPS Dashboard:

N i s v v N

Include Controlled Substances in the denominator caloulations of the 0 (w
e-Prescribing measure for the 2008 reporting pericd

-

Wil Ha b
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Pl - EP - 1: Electronic Prescribing

Electronic Prescribing Numerator Criteria

Prescriptions that satisfy the denominator are included in the numerator if they satisfy ALL of

the following criteria:

Numerator Criteria

Area to Document within eClinicalWorks

They have been
queried for a drug
formulary from the Rx
Eligibility window.

Record this information from one of the following locations:

m  Progress Notes > Treatment > green arrow next to Send Rx >
ePrescribe Rx > Rx Eligibility > Check Rx Eligibility

= Appointment window > Rx Eligibility > Check Rx Eligibility

m  Progress Notes > Treatment > Add > Rx Eligibility > Check Rx
Eligibility

m Telephone/Web Encounter > Rx tab > Rx Eligibility > Check Rx
Eligibility

m Telephone/Web Encounter > Rx tab > green arrow next to Send
Rx > ePrescribe Rx > Rx Eligibility > Check Rx Eligibility

m  eRefill > Rx Eligibility > Check Rx Eligibility

IMPORTANT! Rx eligibility must be verified for all patients,
including self-pay patients, every time a prescription is sent.

Whenever an Rx Eligibility check is performed in eClinicalWorks,
the check lasts for three (3) days. Prescriptions and refill requests
created within the three days after an eligibility check has been
performed are considered verified.

Any prescription or refill request created after these three days
requires that a new eligibility check be performed in order to
satisfy this measure.

Note: A Scheduled Job can also be run every night (for scheduled
appointments only). You must verify Rx Eligibility manually before
e-Prescribing for walk-in appointments, Telephone/Web
Encounter orders, and eRefill requests.
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Pl - EP - 1: Electronic Prescribing

Numerator Criteria

Area to Document within eClinicalWorks

They have been
transmitted using e-
Prescription from the
ePrescribe Rx window

Record this information from the following locations:

E quick-launch link > Refill Rx or Error/Failed Rx

Progress Notes > Treatment > green arrow next to Send Rx >
ePrescribe Rx

Telephone/Web Encounter > Rx tab > green arrow next to Send
Rx > ePrescribe Rx

Telephone/Web Encounter > Virtual Visit > Treatment> green
arrow next to Send Rx > ePrescribe Rx

Progress Notes > Send

Note: e-Prescriptions dropped to fax due to an NDC mismatch
are NOT counted in the numerator calculations.

For more information on the processes that satisfy this measure, refer to the eClinicalWorks MU
- e-Prescription Eligibility and Formulary Checking and the eCW Auto-Eligibility Check Validation

documents.

Electronic Prescribing Exclusion Criteria

Providers may be excluded from this measure if they meet the following criteria:

Exclusion Criteria

Area to Document within eClinicalWorks

Any MIPS-eligible clinician
who writes fewer than 100
permissible prescriptions
during the Pl performance
period.

This exclusion criterion is reported by self-attestation.

Features Related to Electronic Prescribing

The following features are related to prescribing medications electronically:

m Transmitting Prescriptions

m Checking Rx Eligibility

m e-Prescribing Medications
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Pl Performance-Based Scoring Measures PI - EP - 1: Electronic Prescribing

Transmitting Prescriptions

m  Progress Notes > Treatment

wi. Treatment (Test, Test - 03/19/2014 01:00 PM, ANN ¥ISIT)

| Pt.Info Encounter Physicd 4 Hub |
@ hhe e DEs R RwRG DLETL BOLZE EmER O
Rx_ ot | »| 4 add|~| =Remove | Education w | “o x| Pop Up ﬂf;ﬂ’m
Diabetes melitus wi | Diabetes with ketoac  Others |

fi| Comme| Hame |Strengt
Start
Start

Formul| Take |[Route |Frequenc|Duration |Dispi
Spryce 100 MG Tablet |1 tablet Orally Once a d: 30 day(s) 30
Synthri 88 MCG  Tablet 1 tablel Orally Once a di 30 day(s) 30

Stop D2/ No

Diagnostic Imaging

Notes | clinical Notes | Erowse ... | Spellchk| Cr| a | Outgoing Referral | eCinisense | Add Info | New Action|

=
4 Preventive Med Prink Orders iv sendRx |= CD5S ¥ |
Fa R
ePrascribe Rx
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Pl Performance-Based Scoring Measures PI - EP - 1: Electronic Prescribing

m Telephone/Web Encounter > Rx Tab

¥ Perform Eligibility Check
Message Labs/DI | Nntes[ Addendum | Log History I Yirtual 'lll'isitl

Rx Education I_ 1-El:lt.';':"i'.?'i‘fff-_-'.‘:'ﬂ]]. ]

¥ PopUp

Start Lisinopri 40 MG Table 1 tab Orally Onci 30 d 30 .80

AfDocument

m Telephone/Web Encounter > Virtual Visit tab > Treatment

ary |+ Virtual visit

Ciagnostic Imaging Browse ...

Browse ...

Dnce a day, 30 day(s), 30

=
=
j Send Rx =~E Ollergies | Inkeractions CDhss » |
—| FaxRx |(&'Ducument I
— Prink R |
ePrescribe Rix

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 31



Pl Performance-Based Scoring Measures Pl - EP - 1: Electro

Checking Rx Eligibility

nic Prescribing

m  Progress Notes > Treatment > green arrow next to Send Rx > ePrescribe Rx > Rx Eligibility > Check

Rx Eligibility
2 - R Eligibility
Patient Name Testl, Tastl

' Eligibility Criteria

Patient Address [&7 First Name MI Last Harne OB
Testl Testl 20161018
10/18/2016 g 208el
Last Appt: | =

Hext Appt:
Provider Name

| Phone
FL

Pharmacy

Pharmacy Address

T Set as pamary
Pharmacy

Hotes to Pharmacist

R Eligibility Details

m  Appointment window > Rx Eligibility > Check Rx Eligibility

Last Narne
Test

~Co-pay / Claim changes for this visit only —— I
I™ Change co-pay for this vist I ~Eligibility Criteria
I™ Mon-billable visit First Name I
Test
Address

Westhorough MA D1851
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m  Progress Notes > Treatment > Add > Rx Eligibility > Check Rx Eligibility

Treatment:
w Treatment (Test, Test - 03/19/2004 01:00 P+, ANNYISIT)
| Pt.dnfo Encounter Physical g Hub ]
O e & PMs WR&ARD LHEL POL IS EREBD
; P [ Generste Hix By a day, 30 day(:
S e E e e st
dew Rx I Add Mew Order I
=] search[starts with =] « = Standard Show  Standard ( My Favarites ( Both| K2
I real Time [~ Show Discontinued Rx Eligibility
| Form | Take [ |Freg. |Buration | Disp |Refill] AWP(§)
I i Fx Eligibility !EE
| ~Eligibility criteria
First Name MI Last Name DOE
Test Test 20010909
Address Gender
Please type in l = E
Phone
. 6 J Westborough rMA 01851 508-614-5849
u =" ?
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m Telephone/Web Encounter > Rx tab > Rx Eligibility > Check Rx Eligibility

¥ Perform Eliutullhr Check |
Message LahstIl anu] nddendumi Log Histurrl ~ Virtual "l‘iﬁitl

Haflllad Mednclnes ¥ PopUp

O - -~
Elugihilrtr Criteria-
First Marne ML Last Mame DOB
Test Test 20010909
Address Gender
M
Fhone
Westhorough MA 01851 S508-614-5849

| uruup_id El_anu't'it Source |Plan Name

Retail Eligibility. |Mail Grder Eligibility

m Telephone/Web Encounter > Rx tab > green arrow next to Send Rx > ePrescribe Rx > Rx Eligibility >
Check Rx Eligibility

g """’Tj‘" iy et
L]

Message Il.a-hs.fl:ll | h‘ntnl M«Mumi Lag H:l!tursl1 o Wirtual 'Illm| T il |l
Dt Al

Iy il g F [ Salect Bx r_ m lE
R'aﬂllad Madldr‘ras ¥ Foolip Madication Action
Strength Fo
__Start Lisinopri 40 MG Tabl patient Hame [re= | Encountars | Unk Pharmacy | Rz Extarnal History
Patient Address t zh M&-01E5] Patient Hub B Eligikutity
qjf9fz001 - * i e s Sl
- Exl ity =[]
PR B Eligibility Criteria -
First Mama ML Last Hame DoB
Provider Mame Test Test F L]
Address Gander
Pharmacy H
mmm Phartr hiilress S
3 [ St a5 primary MA 01851 S0B-614-5849
Pharmacy

Hates to Pharmacist

" eRef/II > Rx E//g/b/l/ty > Check Rx Eligibility

= ePrescribe Ry

Patient Name Ii est, Test - I Encounters | Link Pharmacy | Rx External History
Patient Address | (asthorough, MA-0185 Patient Hub B Eligibility
gf'ﬂf?““' = Fharm e el Frnm =

|r |

Ne ut e Ellqihllrw Criteria
First Hame MI Last Hame DOB

Provi | Teet Test 20010909 ] Besidn . Refill f
Pharm Address Gender Bk
H . '|__
Pharr Phona i Meiw Feta Foll
r Set Westhorough MA Dia51 S508-614-5849
Phe | 3lals|s
Eligibilit 9 |10]11)12

Mot

Check Rx Eli

| rharl ensllina |
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e-Prescribing Medications

m E quick-launch link > Refill Rx or Error/Failed Rx

7 o i W by, e, Searv Ml [ FLBAL - CHH DoHEBAN F

—  HIER D D D D ' ED LD i
e e T [

aPrescriptions [ ["_ [T
eFre vt Tiee
Praveder - L™ r
i l.'l I.'-':z 1300 L _H'il‘ e |
[T v e | Tt | — I [V T T
ey 3L | -
R T Ty d . F r
R i i s ™ = Zla wiw
T T ik
w-mu-_;'_gﬂ, T
=
Rmpnruemy Prewsber  [oon oo -
v
= @ R Py
S T T R S S S
* o T Nyl -
Frann l Betay
Tl Eepere B

m Progress Notes > Treatment > green arrow next to Send Rx > ePrescribe Rx

m. Treatment (Test, Test - 03/19/2014 01:00 PM, ANN YISIT)

| Pt Info Encounter Physical  Hub |

@ Mme & OfRs KRR D®pEL BRELAZ2E BEmmEn O
Rx Curiv|=| #add|~| =Remove | Education w | Formilay | 9 Pop Up ?Efg‘d?r _

Disbetes mellius wi | Diabetes with ketosc | Others |
fi|comme|Mame [Strenagth |FormullTake

|route |Frequenc|Duration | Dispi] Refill] Auth [ awP] Stop Dzl No

Diagnostic Imaging QUM Frocedurss 114 ||

Notes | cliical Notes Browse ... | Spelchk| Cir| 4 | Outgoing Referral | eCliniSense | Add Info| New Action|
=
=

4 Preventive Med | Print Orders |'| Send Rx ﬁ] %lmm‘ CDSS rl

Fax Rx
Print Rx l —

ePrescribe R
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Telephone/Web Encounter > Rx tab > green arrow next to Send Rx > ePrescribe Rx

B Telephone Encounter

Answered by Date Time [T High Prinrity @ (i
Enumm-.r, Staff, |4 4 /2014 _-_| |11 A7 AW '
Patient | | Prv_.'l'l..rider - Status

est, Test IWlIIﬁ, Sarm, Ml ;’ lu @ Gpen
OB 99/2001 fge:l3Y Sex:M rharmacy

el:508-614-5849 " nddrecced
Arck Nn:9114, WahFnahled: Yes ; Add d
Elab Status: c and rg:f;

Reviewed
Caller Facility
! |Inte|'na| - DCMO DASIHIDOARD (FM) I..|
Reason AssignedTo
-IT| IDummy, Staff :i
[ Perform Ehgibihity Check
MerssAne Iahifn'll Nnhn.i[ Arl:lr.n:lllml 1 mn Hi:i‘nr‘pl + Wirtual 'n‘ilii'l'l
R F]lr_'|i|'|iii.|":.r Selart Ry By Fducatinn I_ lr:"i ;';",_.-_1',‘:-;',"}?;’.'5:’.;'_1' I

Refilled Medicines F PeplUp

fi|Comn/Name | Strength| Form|Take |Route| Frec/Durd Dis | Ref| Auth | AW|Stap
Start Lisinopri 40 MG Table 1 tab Orally Onc: 30 d 30 B0

Print Script Print Report Progress Notes _.ﬁ?_!?uc_i_.ll]‘i_e[lt 5
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Pl Performance-Based Scoring Measures PI - EP - 1: Electronic Prescribing

m Telephone/Web Encounter > Virtual Visit > Treatment> green arrow next to Send Rx > ePrescribe
Rx

Hessaqel Rx I Labs /DI | E\mtesl Addandum| Log History o |

w. Treatment (Test, Test - 04,/04,/2014 11:47 AM, TEL)
T -
i | Pt Info Encounter Physical & Hub ]

others @ B & DE S L R& A H DHHL BALZ2E ERER 0
ms_,;_: Rx_ i |=| #add|~| =Remove | Education w | Foi1 o | ¥ PopUp ﬁ?ﬁr —

Immuni  Olhers |

Theraps §u] Comme|Name [Strength |Formul| Take [Route |Frequenc|Duration | Dispd Refill] Auth | AWE | Stop
DIDgNOS ™oyt | Lisinopi 40 MG | Tablet |1 tabiei Orally | Once 2 di 30 day(s) 30 37,8
Lab Rep

Prevenl

Notes | Chnical Notes | rowse ... | Spellchk| Cir| « | Oubgoing Referral | eChniSense | Add Info | New Action|
<]

4 Assessments Prink Ordars ["'l SendRx Aergies. n{g.:.r'w gbsss F |
Phars | =i

Record m R:
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m Progress Notes > Send

& o Commen Send (= [c =N

Test, Stephanie, 1M1/1850, F

ng' Patient Ovohers For Pabents
IT-H-t.ﬂ % == -
SusDeen ey Prveier ik m
= Pat =
o Ui Mode = o 5 o Pha z
Al —
L Asguslin (250 UG Capile) Lant T foperaning B
= il B - 2 Click here i3 Solt Pharmscy 10 dyie). Depenae 30 i s =

Encou 1 capsuie, every B hrs, Orady e A

I..“I”Ji 7 DEAR DIZILCETER

: Fin
Subjg
SPTEETIbE

Chie

HET;

Cirry Rode Sand Ta Winn date Viskt type o o

Taiky i
: R ESTRTIL stabinned Patint) a

Haed)

flilia)

Oty 3 items will be sent through the transmit mode selecied for each dem T

Pl - PEA - 1: Provide Patient Access

Objective
Patient Electronic Access

Measure

For at least one unique patient seen by the MIPS-eligible clinician: (1) The patient (or the patient-
authorized representative) is provided timely access to view online, download, and transmit his
or her health information; and (2) The MIPS-eligible clinician ensures the patient's health
information is available for the patient (or patient-authorized representative) to access using
any application of their choice that is configured to meet the technical specifications of the

Application Programing Interface (API) in the MIPS-eligible clinician’s certified electronic health
record technology (CEHRT).

Note: Timely access is defined as within four (4) business days of the information being
available to the MIPS-eligible clinician.
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Pl - PEA - 1: Provide Patient Access

The following sections are related to PEA 1:

PEA 1 Denominator Criteria

Unique patients are included in the denominator if they satisfy ALL of the following criteria:

PEA 1 Denominator Criteria
PEA 1 Numerator Criteria
Features Related to PEA 1

Denominator Criteria

Area to Document within eClinicalWorks

They have had an outpatient
appointment with an EC
during the PI reporting period

Record this information from one of the following
locations:

Executable: Practice > Resource Scheduling or
provider’'s schedule icon > double-click on an open
time slot or right-click on an open time slot and click
New Appointment

Browser: Main Menu > Practice > Resource
Scheduling or provider's schedule link > double-click
on an open time slot or right-click on an open time
slot and click New Appointment

Patient Hub > New Appointment

Executable: Registry band > Registry icon > filter
patients and check box next to a single patient >
New Appointment

Browser: Main Menu > Registry icon > Registry link >
filter patients and check box next to a single patient
> New Appointment
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Pl - PEA - 1: Provide Patient Access

Denominator Criteria

Area to Document within eClinicalWorks

They have had a valid CPT*
code recorded by an EC
during the PI reporting period

Progress Notes > Visit Code > Add E&M

Note: The following CPT codes are considered valid
outpatient encounters:

92004, 92002, 92014, 92012, 99024, 99211, 99212,
99213, 99214, 99215, 99201, 99202, 99203, 99204,
99205, 99241, 99242, 99243, 99244, 99245, 99324,
99325, 99326, 99327, 99328, 99334, 99335, 99336,
99337, 99341, 99342, 99343, 99344, 99345, 99347,
99348, 99349, 99350, 99381, 99382, 99383, 99384,
99385, 99386, 99387, 99394, 99395, 99396, 99397,
99420, 99429, 99455, 99456, 90846, 90847, 90853,
90857, 90801, 90804, 90805, 90806, 90807, 90808,
90809, 90802, 90810, 90811, 90812, 90813, 90862,
90960, 90961, 90962, 90966, 90970, D0120, DO140,
D0145, D0150, D0160, D0O170, DO180, D1110, D1120,
G0438, G0439, G0402, 99304, 99305, 99306, 99307,
99308, 99309, 99310, 99315, 99316, 99318, 99391,
99392, 99393, 99356, 99324, 99325, 99326, 99327,
99334, 99335, 99336, 99337, 98940, 98941, 98942,
98943, 90785, 90791, 90792, 90832, 90833, 90834,
90836, 90837, 90838, 99495, 99496, 59425, 59426,
59430, 99024, H1000, 99999, 97802, 97803, 99401,
99402, 99403, 99404, 99361, 99221, 99222, 99223,
MUOBV, MUREP

*  CPT copyright 2018 American Medical Association. All rights reserved.
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PEA 1 Numerator Criteria

Unique patients that satisfy the denominator are included in the numerator if they satisfy ONE
of the following criteria:

Numerator Criteria Area to Document within eClinicalWorks
They (or their patient- Record this information from one of the following
authorized representative) locations:
have been web-enabled on = Appointment window > enter e-mail address in E-mail
their initial visit during the PI field > check the W box
repo.rting period a.ndiwere m  Appointment window > set Visit Status to Arrived > enter
prowdgd access within fqur their e-mail address in the E-mail field or check the Don't
(4) business days of the visit Web Enable box, then select a reason from the Reason

drop-down list

They (or their patient- Patients should contact the practice and use the practice-

authorized representative) enabled API.

were provided access to their | |MpORTANT! Practices must enable the FHIR APl in the

health information within Interoperability Hub in order for patients to have access to

four(4) business days through | their health information through an API. Patients must

the use of an API during the have API access within four (4) business days after their

Pl reporting period first encounter with your practice within the reporting
period.

This can be enabled from Admin > Product Activation >
Interoperability Hub > Activate.

There may be additional costs associated with building an
interface.

IMPORTANT! Any patient with multiple encounters during the Pl reporting period must have
access to the information related to their care for each encounter in which they are seen by
the EC. Therefore, patients MUST be web-enabled or opted-out from their very first visit
during the Pl reporting period.

Patients may opt out if they do not have an e-mail address or they choose not to disclose this
information to your practice. Patients MUST be opted out from the Appointment window
(NOT the Patient Information window) to satisfy this numerator. For more information, refer
to Documenting Patients that Opt Out of Being Web-Enabled.

Documenting Patients that Opt Out of Being Web-Enabled

Patients that opt out of being web-enabled satisfy the numerator for this measure. This MUST
be documented from the Web Enable Patient pop-up window that displays on the Appointment
window during check-in. Opting a patient out from the Patient Information window does NOT
give credit for this measure.
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To document that a patient opted out of being web-enabled:

1. From the Appointment window, mark the patient as Arrived, then click OK.

Note: Visit Statuses can be configured as Arrived from EMR > eCW Visit Codes.

2. From the Web Enable Patient window, click the Don't Web Enable radio button, enter a
reason in the Reason field, then click OK.

@ Note: This pop-up window is enabled by item key. If the pop-up window does
not open after following this step, contact eCW Support and refer to Item Key
Code 1002_UK.

Features Related to PEA 1

The following features are related to PEA 1:
m Recording Appointments

m Recording E&M Codes

m  Web-Enabling Patients

m  Recording Patients’ e-Mail Addresses

Recording Appointments

m Executable: Practice > Resource Scheduling or provider’s schedule icon > double-click on an open
time slot or right-click on an open time slot and click New Appointment

Browser: Main Menu > Practice > Resource Scheduling or provider’s schedule link > double-click on
an open time slot or right-click on an open time slot and click New Appointment

Resource Scheduling -~

I Detaid Scheddes, Appo
A [osrrons =] | 1S X
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m Patient Hub > New Appointment

Patient Hub

| =2 01/20/1942

Account Mo: 9362 | Messenger Enabled:

Procedure
Web Enabled: No |
o,
2
ImmT.Inj [E] BI'IFE
_'
. Patient Balance s0.00
Referral
Collection Balance : $0.00
*_ Account Balance £0.00
Allergies
Collection Status
& Az=igned to
Encounters =
Billing Alert Guarantor Balance
(D55
R AccountInguiry | - Billing Logs
R
@ L]
Appointments
La=st Appointment : 01/08/2018 03:30 PM

Facility
Mext Appointment

Facilicy

Bumped Appr: NONE

New Appointment

Case Manager Hx:

12:Btest

Pl - PEA - 1: Provide Patient Access
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Executable: Registry band > Registry icon > filter patients and check box next to a single patient >
New Appointment

Browser: Main Menu > Registry icon > Registry link > filter patients and check box next to a single
patient > New Appointment

m Viest || LabeDCFrocedene || KOD || CPT || R || Crlef Cormplaings || Medicel Miasery || bmendT Enoounters | Sorumuned Duis Repormt || Seved Reports | Beferres | Repors || ddergees
Age Ramge = i Sdem " Easiiey w - Baw
e v Las . e b a Exheicy
TpCode B Frgnicd = L . Program
Bl (astual) = : LT R | QRARINEE M Pamens Deaern Oonang [rre. 2 Doecesten | Regary Easted | Eeoute Berefianst

S Querres Ruim S (Mol Bum Sukt

PATINT MANE e X AL TIL Mt

bl F L1 21520

L4 Dar TR L L -5
Lemer o | Pon bemer. || Flowshest || PasestMob || NewAppoinomers || Messenper Bz of Resade Wwd T Teuadeen: 1R e B

Recording E&M Codes

Progress Notes > Visit Code > Add E&M
I

i Procedure Code “ddﬂm add CPT | Remova | Coder| _Medicare Edits | W Paop Up
Billing Information: - £
L ) ) 99713 Office Visit, Est P, 1,00 1 25001 2 250,17
. 13 Office Visit,
Procedurs Codes;

Web-Enabling Patients

Appointment window > enter e-mail address in E-mail field > check the W box

B Appointment on Monday, October 06, 2014 |
‘ Oy Encounters @y Find 7 Logs Referrals <7 Orders £EiBubbleshest < 0|
Facilicy |Interna| - DEMO DASHEGARD (PM) sel | pos [11
Date |10/ 6 jz014 x| Provider uilis, Sam, Ml =]
Claim Prowiders | Resource [yl Sam, Mult |
Start Time [ 10:00 AM x| EndTime |10:15 Am =] I~ Mew Pt
Patient |Test, Docurment Sel | Inf
aterk. [Test, _|-E _|-r":' _|H”t' Elgib 5ts
DOB [03/02/1973 Tel | E-mail |testz@gmail.com v w
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Recording Patients’ e-Mail Addresses

m  Appointment window > set Visit Status to Arrived > enter their e-mail address in the E-mail field or
check the Don't Web Enable box, then select a reason from the Reason drop-down list

o~ ‘Web Enable Patient

Web Enable Patient

To comply with Meaningfullse Measure 170.304(f) which requires patients to have
access to Personal Health Record, it is recommended to Web Enable patients.

Mote: Check the Don't Web Enable box if the patient declines to be web enabled, or if
the patient does not have an E-mail address/account.

Fatient portal web enabled: No

E-mail*

{ |:| Don't Web Enable Reason:

Does not have E-Mail

Does notwantto be web enabled
Does notwantto share E-Mail
Other

Pl - HIE - 1: Support Electronic Referral Loops by Sending
Health Information

Objective
Health Information Exchange
Measure

For at least one transition of care or referral, the MIPS-eligible clinician that transitions or refers
their patient to another setting of care or provider of care must perform the following:

m Create a summary of care record using CEHRT

m Electronically exchange the summary of care record
The following sections are related to HIE 1:

m HIE 1 Denominator Criteria

m  HIE 1 Numerator Criteria

m HIE 1 Exclusion Criteria

m Features Related to HIE 1
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HIE 1T Denominator Criteria

Referrals are included in the denominator if they satisfy the following criteria:

Denominator
Criteria

Area to Document within eClinicalWorks

The number of
transitions of
care and
referrals
during the PI
reporting
period for
which the EC
was the
transferring or
referring
provider where
an outgoing
referral has
been printed,
faxed, or
transmitted
electronically
using JTN (Join
the Network)
during the
reporting
period
(continued on
next page)

Record this information from one of the following locations:

Progress Notes > Treatment > Outgoing Referral > Send Referral > Print,
Print with attachment(s), Fax, or Fax with attachment(s) (Denominator
Criteria Only)

Progress Notes > green arrow next to Fax button > Fax Consult Notes
(Denominator Criteria Only)

Progress Notes > Treatment > Outgoing Referral > green arrow next to
the Send Referral button > Send Electronically

Progress Notes > Send > eTransmit

T quick-launch link > Send eCW P2P Patient Record

T quick-launch link > Send eCW P2P Referral/Consult

Telephone/Web Encounter > Virtual Visit > Treatment > Outgoing
Referral > Send Referral > Print, Print with attachment(s), Fax, Fax with
attachment(s), or green arrow next to the Send Referral button and
Send Electronically (Denominator Criteria Only)

Patient Hub > Referrals > Outgoing > New > Send Referral > Print, Print
with attachment(s), Fax, Fax with attachment(s), or green arrow next to
the Send Referral button and Send Electronically (Denominator Criteria
Only)

Patient Hub > Share > Send eCW P2P Referral/Consult or Send eCW P2P
Patient Record

R quick-launch link > Outgoing > New > click the green arrow icon next
to the Send Referral button > Print, Print with attachments, Fax, or Fax
with attachments (Denominator Criteria Only)
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Denominator

Area to Document within eClinicalWorks

Criteria
(continued Note: Fax consult notes and/or referrals sent from within the same
from previous database can be excluded from this denominator using settings on the
page) MIPS Dashboard:

FPromotng Interoperabily Setungs

PRt ol Provvder Settings.

MOTE: The following sereings will take effect only when next compuration s over.

Exchuge cutgoing Referals sent vo provider wichen che same eClinicaliborks database for denpminator caltulation Yoo
of the Summary of Care measune (Trand_HIETHIE)
Evchuce “Fax Consult Noves™ from the denominatar calculations. of Summary of Care measure (Trans_HIELHIE A Ye R
Ry arg not b ng ue=ed far transition of care PUrpoTEs
St aned Choge

These should be excluded only if the fax consult notes are used for
purposes other than transition of care.

IMPORTANT! Referrals are counted for a provider only if they are listed as
the Referral From provider on the referral.

IMPORTANT! If the Referral To specialty is mapped to community specialty
Diagnostic Radiology or Pharmacy, those referrals are excluded from the
denominator for all practices and all providers.

If Pharmacy is not an option in the community mapping specialty section,
contact eClinicalWorks Support.
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HIE T Numerator Criteria

Pl - HIE - 1: Support Electronic Referral Loops by Sending Health Information

Referrals that satisfy the denominator are included in the numerator if they satisfy the following

criteria:

Numerator Criteria

Area to Document within eClinicalWorks

The number of transitions
of care and referrals in the
denominator where a
summary of care record was
created using CEHRT and
exchanged electronically
through P2P portal with the
CCR/CCD attached

(continued on next page)

Record this information from one of the following locations:
m  Progress Notes > Send > eTransmit

m T quick-launch link > Send eCW P2P Patient Record

m T quick-launch link > Send eCW P2P Referral/Consult

m  Patient Hub > Share > Send eCW P2P Referral/Consult or
Send eCW P2P Patient Record

m R quick-launch link > Outgoing > New > click the green
arrow icon next to the Send Referral button > Send
Electronically

JTN is an initiative to connect providers to one of the largest

IMPORTANT! For electronic transmission of summary of care
records, referrals must be sent via Join The Network (JTN).

vendor-neutral networks in the country. Join The Network or
get your Direct Address (Option 2) to send and receive referrals
electronically for PI. For more information, refer to Requesting
a Direct Address.

To meet this measure, invite other providers to JTN and send
referrals electronically.

If other providers are not on JTN, request a HISP-HISP interface.
Please open a support case to initiate a HISP- HISP interface.

IMPORTANT! An EC must verify and record current
medications, current medication allergies, and the current
Problem List in the patient's most recent Progress Notes
before sending the referral or patient record.

If a patient does not have any known medication allergies,
the N.K.D.A. box must be checked in the Allergies section of
the Past Medical History window.

If a patient does not have any known problems, the No
known problems or N.K.P. box in the Problem List must be
checked to satisfy this numerator.

If a patient does not have any known problems, the N.K.P.
box must be checked on the Problem List window.
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Numerator Criteria Area to Document within eClinicalWorks
(continued from previous IMPORTANT! A CCR/CCD MUST be attached to satisfy the
page) numerator. Click the Attachments button when sending

referrals to ensure a CCR/CCD is attached.

Note: eClinicalWorks recommends mapping ICD codes in the
Problem List to SNOMED CT codes.

Note: The date the referral was actually transmitted must be
within the Pl reporting period to be included in the
numerator.

If other providers are not on JTN, request a HISP (Health Information Service Provider) interface:

m  Option 2: If the receiving provider is on a HISP that is part of the Direct Trust Bundle,
request Direct Address through Option 2.

& Receive a Direct Address signed by third-party vendor DigiCert through this option.
& The HISP-HISP connection is established through eClinicalDirect HISP.
& eClinicalDirect is fully accredited by EHNAC and is part of the Direct Trust Bundle.

Note: eClinicalWorks Direct (Option 1) to issue a direct address is no longer available.

HIE 1 Exclusion Criteria

Providers may be excluded from this measure if they satisfy the following criteria:

Exclusion Criteria Area to Document within eClinicalWorks

They transferred patients to This exclusion criterion is reported by self-attestation.
another setting or referred
patients to another provider
less than 100 times during
the EHR reporting period

Features Related to HIE 1

The following features are related to HIE 1:
m Direct Messaging Services with eClinicalWorks
m Sending Referrals
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Pl Performance-Based Scoring Measures

Direct Messaging Services with eClinicalWorks

eClinicalWorks offers Direct Messaging Services with the eClinicalDirect HISP (Option 2):

eClinicalWorks has formed a subsidiary, eClinicalDirect, to connect to the accredited Direct
Trust Bundle.

The Direct Address issued to providers is signed by a third-party vendor, DigiCert®.

Providers can request their Direct address by choosing Option 2 under the P2P setting in
eClinicalWorks EMR/PM solution.

This option is fee-based, as there is the involvement of a third-party, DigiCert.

Note: eClinicalWorks Direct (Option 1) to issue a direct address is no longer available.

Sending Referrals

Progress Notes > Treatment > Outgoing Referral > Send Referral > Print, Print with attachment(s),
Fax, or Fax with attachment(s) (Denominator Criteria Only)

[ mrirmal outgoing)
[Pumie Emorte Pl GHe ) pptirt. 765, Doumentetion (15913} = | o | | Fig
@ me & OiEs X Rech® AL BOL

. Treabment (Test, Doriumentstie - 09242004 19D AM, M9

Vesance |

lad | et Cavms | This referral Is ready to be sent
[

wonlatie oridy when mestanged smong preden on B refenr |

= Print
Biotes | carica e | prowss .| seelch] o -|wmi|[ Dhagnasts /| i
U iPnnk wilh aftac hment|s)
_IE © Fax
. | I
& Atach Medical Summary B Attach CCRAOCD 10.15 KE [ 2 MB © Fan wilh attachmeni(s)
5 S L oo boet [ BTy Jones
Progriss Noles Atlach Remove | wvadatis with lafprn! opton
r Date Reason B2
a | xne09-24 Bl ™ Remember T peefarence Sor ssbeiad Refemad To peoader x-:*"'-'_'['
Lab Reports Aflach Remove

—_—

T N Reasoi Rasult I
Putwtwerts () | looe| ¢ | comeel | |i-uur-ulﬁl: |
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m Progress Notes > green arrow next to Fax button > Fax Consult Notes (Denominator Criteria Only)

|Progress Notes -

i progress Notes  § Scribe B Orders L Quick Search X7
Plan:
Treatment:
i n of ication, i r i [ L

Start MetFORMIN HCI ER Tablet Extended Release 24 Hour, 500 MG, 1 tablet with evening meal, Orally, Once a
day, 30 day(s), 30
ral To; Hli
Reason:

Billing Inforr  FaxDisgnostic Imaging
Visit Code:
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m Progress Notes > Treatment > Outgoing Referral > green arrow next to the Send Referral button >

Send Electronically
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m T quick-launch link > Send eCW P2P Patient Record
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m Telephone/Web Encounter > Virtual Visit > Treatment > Outgoing Referral > Send Referral > Print,

Print with attachment(s), Fax, Fax with attachment(s), or green arrow next to the Send Referral

button and Send Electronically (Denominator Criteria Only)
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m Patient Hub > Referrals > Outgoing > New > Send Referral > Print, Print with attachment(s), Fax,
Fax with attachment(s), or green arrow next to the Send Referral button and Send Electronically
(Denominator Criteria Only)
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m Patient Hub > Share > Send eCW P2P Referral/Consult or Send eCW P2P Patient Record

mnm
Home:
Technol riv Work:
1 ech ology Drive Cell
Westborough, MA-01581 Email:
DOB: 10/18/1994 Insurance: BCBS
Age: 23Y  Sex: F s P%P:
Advance Directive: FLIEAING Y -
WebEnabled: No Default Facility
E;iﬂuﬁgﬁé E.; i%l;d s (3 | Create eCW P2P Appointment ;
. 4 & | Send eCW P2P Patient Record S
|Pal:|ent Barance $0.00 Collection Status: 5 | _‘
|Account Balance:  $0.00 Assianed To: @ | Send eCW P2P Referral/Consult z |
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m R quick-launch link > Outgoing > New > click the green arrow icon next to the Send Referral
button > Print, Print with attachments, Fax, or Fax with attachments (Denominator Criteria Only)

L]

patient [Test, John (9155) sel | Info | ti

Insuance [5CBS sel| etws |pos [11 | A,_é‘;‘
RefFrom |Janes, Mary _| m;:\,mmgmm Jﬂlﬂl
Facity From [Westborough Famiy Practce ... ||~ P8t [ =
Auth Code | Facity To [Westborough Famiy Practice .| Clear |
StartDate [10/12/2017 =l aunType | o]
Referral Date |10/12/2017 | Endpate [10/12/2018 |
Open Casss | ~1[..IN] .;.ﬁg'den [wiis, Saen, Mot ;|__|
g Iﬁlehle’zﬂl? =l ] e IV vism) =
Received Date [F=,2/11/2017 | Status | * Open (" ConsultPendng ( Addressed |
Priority |Routine =l | =
Diagnosis / Reason | Visit Details { Notes if Structured Data
Reason Add | Browse | Remove

Sl No Descriplion
1 | 10/12 test 2

m Previows Dx I Add I Rﬂmvel Procedures Add E&M
Code Name

Print
Print with Attachment
Fax
Fax with Attachment
| Send Electronically

Schedule and send Elec
Scan | P Attachments (3) | Logs | ok | cancel Sena Rererrar ) [

Ad42.1 Abdominal actinomyoosis
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m R quick-launch link > Outgoing > New > click the green arrow icon next to the Send Referral

button > Send Electronically

[}

Patient [Test, John (9155)

Insurance |[BCBS
RefFrom [Jones, Mary 1]
Facity From [Westborough Famiy Practice ... |
Auth Code | Facity To [Westborough Famiy Practice .| Clear |
StartDate [10/12/2017 =l aunType | o]
Referral Date |10/12/2017 | Endpate [10/12/2018 |
Open Cases | I[N Assoned o [ som i =l -]
ApptDate [ onuz17 v | v|  UnitType |y (vismm) |
Received Date [F71/11 72017 | Status | @ Open  ConsuitPendng Addressed |
priorty [Routine =] [ =l
Diagnosis / Reason | Visit Detais | Notes |  stucturedpata
Reason Add | Browse | Remowe

Sl No Descriplion
1 | 10/12 test 2

Diagnosis

Ad42.1 Abdominal actinomyoosis

_PreviousDx | Add | Remove |  procedures

Add E&M A D
[Code  [name  [NAGA
Print with Attachment
Fax
Fax with Attachment

Send Electronically

Scon | @ Mttadwents (3) | Logs |

ok | cancel

Schedule and send Elec
SENG KeTerral ., E
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Pl - HIE - 4: Support Electronic Referral Loops by Receiving
and Incorporating Health Information

Objective
Health Information Exchange
Measure

For at least one electronic summary of care record received for patient encounters during the
performance period for which a MIPS-eligible clinician was the receiving party of a transition of
care or referral, or for patient encounters during the performance period in which the MIPS-
eligible clinician has never before encountered the patient, the MIPS-eligible clinician conducts
clinical information reconciliation for medication, medication allergy, and current problem list.

The following sections are related to HIE 4:
m  HIE 4 Denominator Criteria

m  HIE 4 Numerator Criteria

m HIE 4 Exclusion Criteria

m Features Related to HIE 4
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HIE 4 Denominator Criteria

Encounters are included in the denominator if they satisfy the following criteria:

Denominator
Criteria

Area to Document within eClinicalWorks

Number of patient
encounters during
the Pl reporting
period for which
an EC was the
receiving party of
transition or
referral or has
never before
encountered the
patient and for
whom an
electronic
summary of care
record is available

Record this information from one of the following locations:

m Executable: Practice > Resource Scheduling or provider's schedule
icon > open an existing appointment (by double-clicking on it) or
create a new appointment (by double-clicking on an open time slot
or right-clicking on an open time slot and clicking New
Appointment) > Transition of Care > check the Transition of Care -
Electronic summary of care record received > select an incoming
referral or P2P patient record > OK

m  Browser: Main Menu > Practice > Resource Scheduling or provider’'s
schedule icon > open an existing appointment (by double-clicking on
it) or create a new appointment (by double-clicking on an open time
slot or right-clicking on an open time slot and clicking New
Appointment) > Transition of Care > check the Transition of Care -
Electronic summary of care record received > select an incoming
referral or P2P patient record > OK

m  Progress Notes > Chief Complaints > Transition of Care > check the
Transition of Care - Electronic summary of care record received >
select an incoming referral or P2P patient record > OK

Note: Checking the Transition of Care - Electronic Summary of Care
Record not received box excludes patients from denominator
calculations.

Note: If an electronic (P2P®) incoming referral or patient record has
not been sent to the practice/provider, there will not be a referral/
patient record on the Transition of Care window to map to an
appointment/encounter.

For more information, refer to the Sending and Receiving P2P Referrals
section of the eClinicalWorks P2P Users Guide.
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HIE 4 Numerator Criteria

Encounters that satisfy the denominator are included in the numerator if they satisfy at least

ONE of the following sets of criteria:

Numerator Criteria

Area to Document within eClinicalWorks

If manual clinical reconciliation is performed, record each of the following categories of
information to satisfy this numerator:

m  Clinical information
reconciliation is completed
for medications

Progress Notes > Current Medication > add or review
current medications, if applicable > check the Verified
box

m | Clinical information
reconciliation is completed
for medication allergies

Record this information from one of the following

locations:

m Progress Notes > Allergies/Intolerance > record all
allergies > check the Allergies Verified box

m  Progress Notes > Allergies/Intolerance > if this patient
has no known drug allergies, check the N.K.D.A box

m | Clinical information
reconciliation is completed
for the current Problem List

Record this information from one of the following

locations:

m  Progress Notes > from the Overview tab in the ICW
pane on the right, click the ellipsis button in the
Problem List heading > check the No known problems
box

m Progress Notes > Assessments > check the boxes in
the PL column for all ICD codes you want to add to
this patient’s Problem List
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Numerator Criteria

Area to Document within eClinicalWorks

following categories of information

If clinical history is imported from a CCDA/CCR (summary of care record), record each of the

to satisfy this numerator:

m  Clinical information
reconciliation is completed
for medications

Record this information from one of the following

locations:

m Progress Notes > Current Medication > add or review
current medications, if applicable > check the Verified
box

m Progress Notes > click the DRTLA tab in the ICW pane
on the right > click the CCR link for a referral > click
the blue arrow icons next to medications to import
them into the open Progress Notes > Current
Medication > add or review current medications, if
applicable > check the Verified box

Note: A record is NOT considered incorporated if it is
discarded without the reconciliation of clinical
information, or if it is stored in a manner inaccessible to
providers within the EHR.

m | Clinical information
reconciliation is completed
for medication allergies

Record this information from one of the following
locations:

m  Progress Notes > click the DRTLA tab in the ICW pane
on the right > click the CCR link for a referral > click
the blue arrow icons next to allergies to import them
into the open Progress Notes > Allergies/Intolerance >
record all allergies > check the Allergies Verified box

m  Progress Notes > Allergies/Intolerance > if this patient
has no known drug allergies, check the N.K.D.A box

Note: A record is NOT considered incorporated if it is
discarded without the reconciliation of clinical
information, or if it is stored in a manner inaccessible to
providers within the EHR.
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Pl - HIE - 4: Support Electronic Referral Loops by Receiving and Incorporating Health

Numerator Criteria

Area to Document within eClinicalWorks

m  Clinical information

Record this information from one of the following

reconciliation is completed locations:

for the current Problem List | m  Progress Notes > click the DRTLA tab in the ICW pane
on the right > click the CCR link for a referral > click
the blue arrow icons next to entries in the Problem
List section to import them into the open Progress
Notes > PL Verified

m  Progress Notes > from the Overview tab in the ICW
pane on the right, click the ellipsis button in the
Problem List heading > check the No known problems
box

Note: A record is NOT considered incorporated if it is
discarded without the reconciliation of clinical
information, or if it is stored in a manner inaccessible to
providers within the EHR.

IMPORTANT! The PL Verified button displays in red if the
problem list has not been verified.

Note: A record is NOT considered incorporated if it is
discarded without the reconciliation of clinical
information, or if it is stored in a manner inaccessible to
providers within the EHR.

HIE 4 Exclusion Criteria

Providers may be excluded from this measure if they meet at least ONE of the following criteria:

Area to Document within eClinicalWorks

This exclusion criterion is reported by self-attestation

Exclusion Criteria

They are unable to
implement the measure for a
MIPS performance period in
2019

They receive fewer than 100
transitions of care or
referrals, or they have fewer
than 100 encounters with
patients never before
encountered during the
performance period

This exclusion criterion is reported by self-attestation
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Features Related to HIE 4

The following features are related to HIE 4:
m  Recording Receipt of Documentation of Summary of Care
m Recording Clinical Information Sets Reconciliation (Manual Reconciliation)

m Incorporating Summary of Care Information into Progress Notes (Auto Reconciliation)

Recording Receipt of Documentation of Summary of Care

m Executable: Practice > Resource Scheduling or provider’s schedule icon > open an existing
appointment (by double-clicking on it) or create a new appointment (by double-clicking on an
open time slot or right-clicking on an open time slot and clicking New Appointment) > Transition
of Care > check the Transition of Care - Electronic summary of care record received > select an
incoming referral or P2P patient record > OK

Browser: Main Menu > Practice > Resource Scheduling or provider’s schedule icon > open an
existing appointment (by double-clicking on it) or create a new appointment (by double-clicking on
an open time slot or right-clicking on an open time slot and clicking New Appointment) > Transition
of Care > check the Transition of Care - Electronic summary of care record received > select an
incoming referral or P2P patient record > OK
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m Progress Notes > Chief Complaints > Transition of Care > check the Transition of Care - Electronic
summary of care record received > select an incoming referral or P2P patient record > OK

Incoming ReferralsfPatient Recoods tad

Patient: Hie 2 Patsent 14

I + Tranditied of Care - Eledtrands sammary f Care fedend diived I
Transitien of Care » Electronde sumemary of gare record ROT received

WReferrals
Dave Reazom Referral From Beferral Te AasbgredTo Speclaliy Seart Date Erd Date
= warz2zere QUZII0NE  OANE01% |
Q202018 Q3202018 QEME201Y

Note: When a referral/patient record has been mapped to an appointment/encounter on the
Transition of Care window, it displays on the Appointment window to notify you:
¥ Appointment
Facility* Westborough Medi  ~ POS ., Provider* -
Date* | poro1/2018 BS | Claim Provider Risotaces ~
Time* 09:00 am - 0915 am - Email | 'Web Enable
N \Visit Referral No: Date: St Dt: 04/22/2018 End Dt: 0651972019
VisitType* @  Migrated (Migrated) * O Reason  goierreason
VisitStatus 4 pey (Pending) - Diagnosis
[ — ] v". Trél'li.itl.ﬂl'! 'E}-f.'-l:arvc

Recording Clinical Information Sets Reconciliation (Manual
Reconciliation)

The following features are related to automatic reconciliation:

m  Recording Medication Reconciliation (Manual Reconciliation)

m  Recording Allergies Reconciliation (Manual Reconciliation)

m Recording Problem List Reconciliation (Manual Reconciliation)
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Recording Medication Reconciliation (Manual Reconciliation)

m Progress Notes > Current Medication > add or review current medications, if applicable > check
the Verified box

Progress Notes -

Test, Docmmendation , 41 ¥, M 7SS als Wb Al Alert
tiL ) A A 1A Y SUCURE mOTl R

pl i 'l—h

| Benmos1BLRP]

B e

1 L

- I
=
Progrind Pl l' Sgrits Bl Orders gk Search T 1 Up i E

= Pationi: Test, Docwmentatssn DOE: 0370271973 Age- 41 ¥  Scex: Mak
Phona:  Primary bvesronce:
fuddrass:
Account Mambare 15113 L
Encousnter Dabe: 05724/ 2004 Provider: Sam wills, MD B Advance Disctive

Appaintment Facility: Westbomugh Family Clnic

B B Fioblom Lis A

Pl Lt huir. vl sty wwiprvbamd

Subjective:

| Pt Ercouter Pscd i M -
(omrgDRs W R LnDL POL S B YR - |

Car e M aton Pasi Az Hsvony Emeomal Pz Hesnony AN Linar T =1 Vesdfaed ™ Rx Mame Cinly m

Recording Allergies Reconciliation (Manual Reconciliation)

m Progress Notes > Allergies/Intolerance > record all allergies > check the Allergies Verified box

Allergies Browse Rx... | # Add | =Remove | Allergy Log | ¥ NKD.A |V Alergies Verified

Agent/Substance |Reaction  |Type | Status | Criticali| Onset Date

|
m Progress Notes > Allergies/Intolerance > if this patient has no known drug allergies, check the
N.K.D.A box

Allergies Browse Rx... | % Add | = Remove | Allergy Log | ¥ NKDA | W Alergies Verified

Agent/Substance |Reaction  |Type | Status | Criticali| Onset Date

:
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Recording Problem List Reconciliation (Manual Reconciliation)

m  Progress Notes > Assessments > check the boxes in the PL column for all ICD codes you want to
add to this patient’s Problem List

| Prinfo Encounter Physical @ Hub Education |

@ e PES W R&ARHDLHEL BILZE B HER T ||

Assessment Sart Seacch Assessments v Map talCDI0 [~ Default

Preveous Assessments

Problam List

Azzezzments

[ Cardiology
ICD10byGEMSImpost
Ingernes [CDY Codes

e
m—

jnmﬁmﬂmmmmmmmmm
_Diubﬁﬁmﬂm&tlnuﬂuhumﬁnﬂ%ﬁ%ﬂmwh

m Progress Notes > from the Overview tab in the ICW pane on the right, click the ellipsis button in
the Problem List heading > check the No known problems box

A UpToDate" | |

Overview DRTLA History D55 Order Sets LabsiDi

1
* MNguyen, Mai 23 ¥, F a= of /2
Right Panel data last modified on: 10/10/2017 03:26 PM

I Global Alerts

Patient : MNguyen, Mai

Problem List

O Type IAII e vI Clinical Status IAII j IIF Mo known prﬂ-blemsl
l_ Type Code |Name Specify Motes |Risk On=set Datel_ Wil s
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Incorporating Summary of Care Information into Progress Notes
(Auto Reconciliation)

The following features are related to automatic reconciliation:
m Recording Medication Reconciliation (Auto Reconciliation)
m Recording Allergies Reconciliation (Auto Reconciliation)

m Recording Problem List Reconciliation (Auto Reconciliation)
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Recording Medication Reconciliation (Auto Reconciliation)

m Progress Notes > click the DRTLA tab in the ICW pane on the right > click the CCR link for a referral
> click the blue arrow icons next to medications to import them into the open Progress Notes >
Current Medication > add or review current medications, if applicable > check the Verified box

Overview | DRTLA | History | CDSS | Order Sets | Labs/DI |
]

23 Y, F as of 12/05/2017
Right Panel data last modified on: 10/10/2017 03:26 PM
|Last 3 months V|

4
I
g

B Telephone Encounters

View CCDA

B web Encounters B Problem List

2} Scenario 2.3 tin B/ provider
4 | Allergies -

a Message to Tin BY Provider
N.K.D.A

H Referrals
ﬂ Scenario 1.3 Tin B Proy

H Medication -

= Active Medications{Medications with..)
Scenario 1.3 Tin B Proy Amoxicillin 250 MG 1 capsule
CCR (Amoxicillin) Orally every 8 hrs

Progress Notes -

werdalion , A1 Y, M 'S s el FCr

VT SiCURE W&
| . B} tnabis
e DR LR 5
. L ]
. w B S
r i

Progrins Mot l' Sgrits Bl Orders QK Search =8

& Pationi: Test, Docwmentatson DRE: 030271073 Age-d4il Y Sex: Male

Phona:  Primary Lissrcs:

Addrass:

Account Mambar: 15113 L

Encounter Date: 09/24/2004  Provider: Sam wills, MD
R S SR '
Subjective: Pritder L fuin el B -apr hamd

| Pt Ercouter Pscd i M :
llomre PRs W AMAHLOEL BOL #S ERmEE - |

s e Wbl At e Pasi Fe Moy Eateinal Fs Henony A Linar T |7 Vesifsed™ Rx Mame Only m
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Recording Allergies Reconciliation (Auto Reconciliation)

m Progress Notes > click the DRTLA tab in the ICW pane on the right > click the CCR link for a referral
> click the blue arrow icons next to allergies to import them into the open Progress Notes >

Allergies/Intolerance > record

Overview | DRTLA | History
]

all allergies > check the Allergies Verified box

| CD55 | Order Sets | Labs/DI |

23 Y, F as of 12/05/2017

Right Panel data last modified on: 10/10/2017 03:26 PM

|Last 3 months V|

B Labs Al

4| Diagnostic Imaging  fa\l

ﬂ Procedure All

a4
4
4

4 | Telephone Encounters

B web Encounters
2 Scenario 2.3 tin B/ provider
a Message to Tin B/ Provider

ﬂ Referrals

ﬂ Scenaric 1.3 Tin B Proy

View CCDA

B Problem List

4 | Allergies =

B NKD.A

B Medication -

= Active Medications{Medications with..)

Scenario 1.3 Tin B Proy Amoxicillin 250 MG 1 capsule
CCR {Amoxicillin Crally every 8 hrs
Allergies Browse Rx... | # Add | =Remove | Allergy Log | ¥ NKD.A

Agent/Substance

¥ Abergies Verified

|Reaction  |Type | Status | Criticali| Onset Date
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Recording Problem List Reconciliation (Auto Reconciliation)

Progress Notes > click the DRTLA tab in the ICW pane on the right > click the CCR link for a referral
> click the blue arrow icons next to the Problem List heading to import this patient’s Problem List
into the open Progress Notes > Assessments > check the boxes in the PL column for all ICD codes
you want to add to this patient’s Problem List

Overview | DRTLA | History | CDSS | Order Sets | Labs/DI |
]

23 Y, F as of 12/05/2017

Right Panel data last modified on: 10/10/2017 03:26 PM

H Labs

4 | Telephone Encounters

B web Encounters B Problem List
2 Scenario 2.3 tin B/ provider

. -
B3 Wessage to Tin B/ Provider | ResRaekliiad

B NKD.A

ﬂ Referrals
B Referrals [t -

ﬂ Scenaric 1.3 Tin B Proy

= Active Medications{Medications with..)

Scenario 1.3 Tin B Proy Amoxicillin 250 MG 1 capsule
CCR (Amoxicillin) Orally every 8 hrs

.Info Encounter Physical ﬁ Hub Education

| Prinfo Encountr Py - ]

|0mere PEs K Rerd DHEL/BRL S B IR

Assessment Smart Scarch Assessments v Map 1 ICO10 ™ Default
Previous Astessmenls | Cade =]
Problam List Diabetes 1.5, managed az type 1 I
Assessments O 2535 Diabetes insipidus
& Cardiology O E232 Diabetes insipidus

1001 Dby GEMS Impeat D E0544  Disbetes melitus due to underlving condition with disbetic ampoliophy
Ingernix LD Codes @ E0243  Diabetes meliius due to undeilying condition with disbetic aulonarric [polylne
(L] i 3 L .-.l-.-. e e fifes Al s il ishehc calaract x
Selected Assessments | ¢ | |
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m  Progress Notes > click the DRTLA tab in the ICW pane on the right > click the CCR link for a referral
> click the blue arrow icons next to entries in the Problem List section to import them into the
open Progress Notes > PL Verified

Click here to faunch : CHADIS

DATLA || History || CD55 | | :Ordersets | | Templates S]] > | M

0 HIE4, Patient 1, 62Y, M as of 05/11/2019

Problem List SMOMED

r Global Alerts

» Advance Directive E
» Problem List Bl Verifiad All vy Bl
4] + | @ E11.9 Type 2 dizbetes mellitus without complications

IMPORTANT! The PL Verified button displays in red if the Problem List has not been
verified:

Click here to faunch : CHADIS

m DRTLA | | History || “CDSS | | Ordersets: | | Templates (] ||| M

0 HIE4, Patient 1, 68Y, M as of 05/11/2019

Eroblem List SMOMED:

» Global Alerts

» Advance Directive B
v Problem List DL Verified all v .|
4] [+~ @ ElTH Type 2 digbetes meliitus without complications

Clicking the PL verified button prompts the user to conduct a review of the patient's
current Problem List. Once the Problem List has been verified, this button turns from red
to green.

Pl - PHCDRR - Public Health and Clinical Data Registry
Reporting Measures

MIPS-eligible clinicians must submit data for two different registries out of five registries
available to earn maximum of 10 points for this objective.

Exclusions are available for the Public Health and Clinical Data Exchange objective. If an
exclusion is claimed for one measure, then MIPS-eligible clinician must submit a Yes response
for a second measure to earn the full 10 points for this objective.

© Copyright eClinicalWorks, May 2019 - MACRA-MIPS Promoting Interoperability (Pl) Users Guide for 2019 71



Pl Performance-Based Scoring Measures Pl - PHCDRR - Public Health and Clinical Data Registry Reporting Measures

If a MIPS-eligible clinician claims exclusions for both of the measures they have chosen to report
on, the 10 points for this objective is redistributed to other measures.

If a MIPS-eligible clinician is unable to report on two different registries and cannot claim an
exclusion, they will earn a score of zero for this objective and the Promoting Interoperability
performance category.

The following sections are related to Registry Reporting Measures:
m Pl -PHCDRR - 1: Immunization Registry Reporting

m Pl - PHCDRR - 2: Syndromic Surveillance Reporting

m Pl - PHCDRR - 3: Electronic Case Reporting

m Pl - PHCDRR - 4: Public Health Registry Reporting

m Pl - PHCDRR - 5: Clinical Data Registry Reporting

Pl - PHCDRR - 1: Immunization Registry Reporting

Objective
Public Health and Clinical Data Registry Reporting
Measure

The MIPS-eligible clinician is in active engagement with a public health agency to submit
immunization data and receive immunization forecasts and histories from the public health
immunization registry/immunization information system (lIS).

Note: At a minimum, you must register with your registry within the first 60 days of the
start of the PI reporting period and follow their testing procedures.

IMPORTANT! No denominator/numerator calculations are required for this measure. This
measure is reported through self-attestation.
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Features Area to Document within eClinicalWorks
Ongoing submissions Executable: EMR > Immunizations/Therapeutic Injections >
originally achieved in a prior Immunizations Registry > Export Immunizations
year using HL7 2.5.1 that are
continuing

A registration of intent within Contact your state immunization registry.
60 days of the beginning of
the Pl reporting period and
meet at least ONE of the
following criteria:

Note: eClinicalWorks provides registry interfaces to
practices in many states. The process details vary slightly
based on individual state requirements. Contact eCW
Support for more information about an immunization
= Awaiting an invitation to registry interface for a specific state.
begin testing
m  Engaged in testing
s Ongoing submissions
using HL7

Note: MIPS-eligible clinicians must use the capabilities and standards of CEHRT at 45 CFR
170.315(f)(1). The standards include, but are not limited to, transmitting in HL7 version 2.5.1,
historic immunizations transmitted with CVX codes, and administered immunizations
transmitted with NDC codes.
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Exporting Immunizations
m Executable: EMR > Immunizations/Therapeutic Injections > Immunizations Registry > Export
Immunizations

Browser: Main Menu > eCW Menu > EMR > Immunizations/Therapeutic Injections > Immunizations
Registry > Export Immunizations

Imeristons| Therapeute Injechons
v sriceadeicany T ipeiatic [rbsczaon oo sticrs:

Lk, D0 i Procedures L T
Lwvararatam Forsn Dermugrees
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; Wazire Lot Musbers
Flowrtmals: IEvturiraten Soreri Dof mll Satig

Flgershanst Fanage Iermrinaton Aden Code Selup
Hxx Grops
W Vs Codes: Wiy [rmvraariation (Dcport Mistary .
Spacislty Forme: Carfipes Regetry for Daport i |___' E
Duabsles Trasst Dessigres "
Pyl Encamintion OFT Adgisristion r,._ OO 1T Age: 41y e R R U T R Y
Chied & M Acguasriation

arnglants Gates -

Facility:fiyssormgh Famidy Cire m

Enport Inemaumsization Dates:
From: [ypoaama =1 T [ipeeme =]

I Ewpart All Pending lmmunizatiens
hlhr.FH[il:.-'\: TO EXPORT -
_ o | cocnl |

Pl - PHCDRR - 2: Syndromic Surveillance Reporting

Objective
Public Health and Clinical Data Registry Reporting
Measure

The MIPS-eligible clinician is in active engagement with a public health agency to submit
syndromic surveillance data from an urgent care ambulatory setting where the jurisdiction
accepts syndromic data from such settings and the standards are clearly defined.

Note: At a minimum, you must register with your registry within the first 60 days of the
start of the Pl reporting period and follow their testing procedures.

IMPORTANT! No denominator/numerator calculations are required for this measure. This
measure is reported through self-attestation.
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Pl Performance-Based Scoring Measures

Ongoing submissions using HL7 2.5.1 that are continuing:

Pl - PHCDRR - Public Health and Clinical Data Registry Reporting Measures

Criteria

Action

Option 1 - Completed Registration to Submit Data

m  The MIPS-eligible clinician registered to submit data with the
Syndromic Surveillance Registry to which the information is being
submitted

m  Registration was completed within 60 days after the start of the
measurement period

m  The MIPS-eligible clinician is awaiting an invitation from the registry to
begin testing and validation

Note: MIPS ECs that have registered in previous years do not need to
submit an additional registration to meet this requirement for each
performance period.

Option 2 - Testing and Validation

m  The MIPS-eligible clinician is in the process of testing and validation of
the electronic submission of data

m Clinicians must respond to requests from the registry within 30 days

Note: A provider's failure to respond twice within a performance period
results in that provider not meeting this measure.

Option 3 - Production

The EC has completed testing and validation of the electronic submission
and is electronically submitting production data to the registry

Each state has
its own rules
for syndromic
surveillance.
Please contact
your state’s call
center for more
information.
Open a support
case to
determine the
scope and the
cost of an
interface with
your chosen
public health
agency.

Note: MIPS-eligible clinicians must use the capabilities and standards of CEHRT at 45 CFR

170.315(f)(2). The standards include, but are not limited to, transmitting in HL7 version 2.5.1.

Pl - PHCDRR - 3: Electronic Case Reporting

eClinicalWorks is not supporting this measure at this time.
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Pl Performance-Based Scoring Measures

Objective
Public Health and Clinical Data Registry Reporting

Measure

The MIPS-eligible clinician is in active engagement with a public health agency to submit data to

public health registries.

measure is reported through self-attestation.

IMPORTANT! No denominator/numerator calculations are required for this measure. This

Pl - PHCDRR - Public Health and Clinical Data Registry Reporting Measures

Pl - PHCDRR - 4: Public Health Registry Reporting

Criteria

Action

Option 1 - Completed Registration to Submit Data

m  The MIPS Eligible Clinician registered to submit data with the
PHA or, where applicable, the CDR to which the information is
being submitted

m  Registration was completed within 60 days after the start of the
MIPS performance period

m The MIPS EC is awaiting an invitation from the PHA or CDR to
begin testing and validation

Note: CDC and any
other registry that
accepts CCDA via Data
Portability are
examples that help
satisfy this measure.

Note: MIPS ECs that have registered in previous years do not need
to submit an additional registration to meet this requirement for
each performance period.

Option 2 - Testing and Validation

m The MIPS EC is in the process of testing and validation of the
electronic submission of data

m  Clinicians must respond to requests from the PHA or, where
applicable, the CDR within 30 days

Note: Failure to respond twice within a MIPS performance period
would result in that MIPS EC not meeting the measure.

Option 3 - Production

The EC has completed testing and validation of the electronic
submission and is electronically submitting production data to the
PHA or CDR

Note: To register
intent to submit data
to NCHS, please go to
the National Health
Care Surveys Registry
Portal at: https://
hehr.nchs.cdc.gov/
providerportal/public/
landing-page.html
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Pl Performance-Based Scoring Measures Pl - PHCDRR - Public Health and Clinical Data Registry Reporting Measures

Pl - PHCDRR - 5: Clinical Data Registry Reporting

Objective
Public Health and Clinical Data Registry Reporting
Measure

The MIPS-eligible clinician is in active engagement to submit data to a clinical data registry.

IMPORTANT! No denominator/numerator calculations are required for this measure. This
measure is reported through self-attestation.
Criteria Action
Option 1 - Completed Registration to m |dentify whether your state or national
Submit Data specialty society has a specialized
= The MIPS-eligible clinician registered to registry.
submit data with the PHA or, where m If your state has a specialized registry,
applicable, the CDR to which the you must register your intent within the
information is being submitted first 60 days of the PI reporting period.
m  Registration was completed within 60 days @ = If your state does not have a specialized
after the start of the MIPS performance registry, please verify with your national
period specialty society to see if they have or
= The MIPS-eligible clinician is awaiting an are sponsoring a specialized registry. If
invitation from the PHA or CDR to begin so, register your intent within the first
testing and validation 60 days of the reporting period with
Note: MIPS ECs that have registered in Dar'tnet.info (as this is our preferred
previous years do not need to submit an registry).
additional registration to meet this For more information on Dartnet.info,
requirement for each performance period. refer to What is DARTnet.info?
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Pl Performance-Based Scoring Measures Pl - PHCDRR - Public Health and Clinical Data Registry Reporting Measures

Criteria Action
Option 2 - Testing and Validation Note: DARTnet is one example of a registry
= The MIPS EC is in the process of testing that will help satisfy this measure.
and validation of the electronic Information can be submitted to any
submission of data registry that accepts CCDA and is managed

= Clinicians must respond to requests from | Py your state or local jurisdiction.
the PHA or, where applicable, the CDR
within 30 days

Note: Failure to respond twice within a MIPS
performance period would result in that
MIPS EC not meeting the measure.

Option 3 - Production

The EC has completed testing and validation
of the electronic submission and is
electronically submitting production data to
the PHA or CDR

What is DARTnet.info?

The DI Practice Performance Registry compiles and processes EHR data in order to provide a
graphical view of how organizations and practices are doing on specific measures and how they
compare to other organizations/practices.

The DI Practice Performance Registry has been endorsed by the American Academy of Family
Physicians as a Quality Improvement Registry. It also meets Pl requirements, specifically:
Successful ongoing submission of specific case information from a certified EHR technology to a
specialized registry for the entire Pl reporting period.

Contact DARTnet by e-mail at DIRegistry@dartnet.info to register your intent. This process takes
several days to complete, so be sure to contact them as early as possible.

For more information, visit http://www.dartnet.info/PracticePerformanceRegistry.htm
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APPENDIX A: DOCUMENTATION TERMS AND
CONDITIONS

Documentation: This document contains information that is confidential and proprietary to
eClinicalWorks, LLC and is intended for use solely by its authorized licensees ("Authorized
Entity"). In accordance with these conditions and contractual agreements by the user, this
document may not be copied, displayed, distributed, published, or otherwise reproduced,
otherwise used, transmitted, or in any form or otherwise made available or used by anyone
other than the authorized client to whom this document was originally delivered without the
prior written consent of eClinicalWorks, LLC. Pursuant to its agreement, Authorized Entities
may receive copies of or access to certain written technical support or explanatory documents
regarding eClinicalWorks' software; eClinicalWorks' services; and/or eClinicalWorks' internal
policies and procedures (collectively, "Documentation").

The examples, images, and scenarios presented in this documentation are solely for
explanatory use of the software and its functionality, and should not be construed as directives
for clinical or medical decisions; the user is ultimately and completely responsible for clinical
and/or medical decisions made regarding patient care.

eClinicalWorks documentation may contain hyperlinks to external sites and/or third-party
vendors for functional, informational, or instructional purposes. Use of these external links is at
the user's and licensee's risk.

eClinicalWorks assumes no responsibility for errors or omissions that may appear in this
publication and reserves the right to change this publication at any time without notice. All
users are instructed to consult the latest version of the Documentation at myeclinicalworks.com
for the latest updates to the Documentation at all times.

Once obtained, the distribution or posting this proprietary document on the Internet for public
and/or private use is strictly prohibited. This restriction includes Internet websites, forums,
blogs, private or public portals, or any other electronic means of sharing beyond the intended,
licensed user.
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APPENDIX B: NOTICES

Trademarks

A.D.AM.®

A.D.A.M. is a registered trademark of Ebix, Inc.
BizSHIELD™

BizSHIELD is a registered trademark of Oto Analytics, Inc.
eClinicalWorks®

eClinicalWorks P2P®

healow™

eClinicalWorks, healow, and P2P are trademarks or registered trademarks of eClinicalWorks,
LLC. All other trademarks or service marks contained herein are the property of their respective
owners.

DigiCert®

DigiCert is a registered trademark of DigiCert, Inc.

2600 West Executive Parkway, Suite 500 Lehi Utah 84043

Elsevier®

Copyright © 2017 Elsevier, except certain content provided by third parties.
Healthwise®

Healthwise is a registered trademark of Healthwise, Incorporated.
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Notices Copyright

Copyright

CPT Copyright Notice
CPT only © 2018 American Medical Association. All rights reserved.

Fee schedules, relative value units, conversion factors and/or related components are not
assigned by the AMA, are not part of CPT, and the AMA is not recommending their use. The
AMA does not directly or indirectly practice medicine or dispense medical services. The AMA
assumes no liability for data contained or not contained herein.

CPT® is a registered trademark of the American Medical Association
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