Welcoming Walk-Thru of eCW:
Web Version

eClinical Works User’s Group

Abby Wilson, MD 11/7/2022



Requested Topics of Coverage:
- Healow Check-In

» Kiosk

» Electronic payment options

» Shortcuts for Web Version

« Open Forum



healow CHECK-IN

With healow® CHECK-IN, we've made the previsit process more convenient and efficient.
check in for their appointments on a smartphone or computer from the comfort of their

IN Is perfect for those times you don’t want patients sitting in your waiting room, and he
with more efficient preparation for patient encounters anytime.

Patients can now
nome. healow CHECK-
ps your front-office

The day before a patient’s appointment, healow CHECK-IN automatically sends a text reminder to
the patient’'s phone and to the healow app. By clicking the reminder link, patients confirm their

appointment and start the check-in process.

During check in, patients review their demographics, confirm insurance, sign consent forms, fill out
questionnaires, and review medications, allergies, hospitalizations, and surgical histories.

Using healow Payment Services, your patients then make copayments or tend to balances.

When the patient arrives for their appointment, they click ‘I have arrived” — letting you know they're
ready to be seen and how and where to find them.
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Westborough Medical Associates

Your appointment details

Saturday,
May 23, 12:00 PM EST

Sam Willis, MD PhD
Westborough Medical Associates
2 Technology Drive

Westborough, MA - 0158 @

Contact us at: 508-836-2700

Are you going (o be able to make it to this

appointment?

Yes, I'll Be There

No, | Need to Cancel
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Insurance card image has been uploaded
successfully

Capture front image

< Messages =

Westborough Medical Associates

Payment

$20.00
Copay

This is the copay for the visit

$45.92

Balance

This is the outstanding balance on this
account

Pay Copay + Balance ($65.92)
Pay Copay ($20.00)

Pay Later

iR

<« Messages T

Westborough Medical Associates

Check-in Complete
Appointment Details

Friday,
May 15, 7:45 PM

Sam Willis
Westborough Medical Associates
2 Technology Drive, Westb... @

Contact us at: 508-836-2700

Let us know when you've arrived at our office.




Link to Demo Video of Healow Check-In

https://my.eclinicalworks.com/eCRM/portal/
home.jsp#g=YXBwLmMxvYWRQYWdIKCdtb2R1bGVzL2Ntcy9wcmV2aWV3VGVtcGxhdGUuanN
wP3Byb2R1Y3RfaWQIMTE4 Jyk=


https://my.eclinicalworks.com/eCRM/portal/home.jsp#q=YXBwLmxvYWRQYWdlKCdtb2R1bGVzL2Ntcy9wcmV2aWV3VGVtcGxhdGUuanNwP3Byb2R1Y3RfaWQ9MTE4Jyk=

eClinicalWorks

eClinicalWorks Kiosk App for iPad®

It’s time to modernize your patient check-in

With eClinicalWorks Kiosk technology, check-in is fast, efficient and secure, offering convenience to your patients
and freeing your front-office staff for other tasks.

,/_(Z é Demographic Updates

Patients can register through Kiosk and update their demographic information.

Consent Signing and Acceptance
Consent forms can be electronically signed and stored with a time stamp, no scanning needed.

Forms and Questionnaires
Customizable electronic forms, with easy data import into Progress and SOAP notes.

Collecting Payments Electronically
Full or partial payments can be made using credit or debit cards.

Scanning Licenses and Cards
Patients can scan their driver’s license and any insurance cards.




Link to Demo Video of Kiosk

https://my.eclinicalworks.com/eCRM/portal/
home.jsp#g=YXBwLMxvYWRQYWdIKCdtb2R1bGVzL2Ntcy9QwcmV2aWV3VGVtcGxhdGUuanNwP3Byb2R1Y3RfaWQ9Mzk
nK ==


https://my.eclinicalworks.com/eCRM/portal/home.jsp#q=YXBwLmxvYWRQYWdlKCdtb2R1bGVzL2Ntcy9wcmV2aWV3VGVtcGxhdGUuanNwP3Byb2R1Y3RfaWQ9MzknKQ==

Discover the smarter way to pay online!

healow Pay

healow Pay™ makes it easy for your patients to pay their bills online. And that could mean less paperwork
and faster collections for your practice. Get started today by enabling healow Pay and the associated
eClinicalMessenger® Patient Balance With text2pay Notification* campaign for collecting payments.

With healow Pay, your patients don’t need to log in to a Patient Portal account. And there’s no need to
remember a username or password.

healow Pay and the Patient Balance With text2pay Notification work with your practice’s billing cycle, sending
automated communications’ that let patients quickly and easily pay their balances at healowpay.com.

You can allow patients to:

Pay through a text message (text2pay)
Click the link in an email reminder to pay

Receive a voice message reminder with their outstanding balance

Practices that have not enabled this campaign can still enjoy the benefits of online payments by:

Including a statement code in the mailed billing statements that patients may use at healowpay.com

Placing a “Bill Pay” button on your website that takes patients directly to healowpay.com




Link to Demo Video of Payment Options

https://my.eclinicalworks.com/eCRM/portal/
home.jsp#g=YXBwLmMxvYWRQYWdIKCdtb2R1bGVzL2Ntcy9wcmV2aWV3VGVtcGxhdGUuanNwP3
Byb2R1Y3RfaWQOMTIzJyk=


https://my.eclinicalworks.com/eCRM/portal/home.jsp#q=YXBwLmxvYWRQYWdlKCdtb2R1bGVzL2Ntcy9wcmV2aWV3VGVtcGxhdGUuanNwP3Byb2R1Y3RfaWQ9MTIzJyk=
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Medical History:
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Pt.Info Encounter Physical Hub { Pt.Info Encounter Physical
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Back pain Show pop-up for c/o Orde | Back pain Show pop-up for c/o

Denies Duration Denies Symptom Duration

atient complai.,

Custom

Once created, type macro shortcut in a notes window then click:
control and spacebar at the same time.




Templates

template]

x Security Item Name Security Item Desc Security Group Name

&

PE atient schedule EmR Billing Reports | ccD)| Fax| Tools community veip  CONE

Menu
ol ' File Allow To Download Letter Permission to download letter templatels) Miscellaneous
Practice Insurances > | Provider Numbers ¥ | User Groups ﬁ Change Password {}
R Pharmacies 17 | Data by Facility > | Templates <7 | Print > Allow to modify templates Allow user to update/delete other's templates also Miscellaneous
Registry Attorneys ¥ | Referring Physicians/Insu... ¥ | Action Template v7 | Collection Setup and Tran... g glcn bally —
@* Employers ¥ | Refresh Counts vy | Zip Codes v7 | Care Groups w7
Referrak g - : . 1 ’ .y ;
S Insurance Groups # | Mandatory Fields >| Management > | Set Out of Office ¥ Immunization Templates Allow user to cregte/update Immunization Clinic Templates Miscellaneous
Messages e = -
a Lab Companies 7 | Facilities Additional Inf... 7 | Settings >| Letters >
Documenss ffl Ouarantors ¥ | Fackly Graips B | Pauencherge W Permission to update or delete letter templates Miscellaneous
E templates
Billing
» J frr]

Templates{Admin or Practice Allows access to the Progress Notes Template?‘,rflile menu) to Miscellaneous
Level) e

available from the Progress Notes screen If this setting is

disabled, the user can only view templates

Templates{Personal} - Miscellaneous

Mini Templates Allow user to create, edit, delete and reorder category specific Miscellaneous
templates{mini templates) created by the loggedin user

within the ROS, Examination, Physical Examination and
Procedures hyperlink of the Progress Notes

Mini Templates (Admin} Allow user to create, edit, delete and reorder category specific  Miscellaneous
templatesimini templates) for any mini template within the

ROS5, Examination, Physical Examination and Procedures



' x
G CO—
Menu _
ﬂ File
Practice Insurances > | Provider Numbers ¥ | User Groups {} Change Password g
R Pharmacies Y7 | Data by Facility p Print >
Registry Attorneys ¥ | Referring Physicians/Insu... ¥ | Action Te®plate 7 | Collection Setup and Tran... g
ﬁ* Employers % | Refresh Counts w7 | Zip Codes v7 | Care Groups 7
v Insurance Groups ¥ | Mandatory Fields > | Management > | Set Out of Office w
a Case Managers Y7 | Facilities 7 | Security Settings 17 | Organizations w7
Messages
a Lab Companies v7 | Facilities Additional Inf... w7 | Settings > | Letters >
necuments | GLarantors 7 | Facility Groups vz | Patient Merge w

Add New Template
Template List * Create/Update Template
TEMPLATI ACCESS
-DATA ENTRY Public

Name

-Medicare AWY, Female - Initial Public
PATIENT NAME

ENT: Otitis media, acute, pediatric_011618

-Medicare AWV, Female - Subsequent Public | Description
-Medicare AWY, Male - Initial Public .

FP/IM: Tinea pedis, adult_011618
-Medicare AWV, Male - Subsequent Public

ALLERGY: Allergic rhinitis Public ‘ FP/IM: Shoulder pain, adult_011613

ALLERGY: Angioedema Public URQ: Benign prostate hypertrophy {(EPH)_011618

ALLERGY: Asthma Public

FP/IM: Upper respiratory infection_011618
ALLERGY: Cough Public
Farility GYN: Cervical dysplasia_011618
ALLERGY: Fever Public ’

ALLERGY: Food allergy Public 4 Visit Type ENDO: Diabetes Mellitus in pregnancy_011618

ALLERGY: Itching Public w GYN: Endometriosis_011618

Category General

ALLERGY: Poison ivy Public GYN: Hydatidiform mole_0

Access v '
ALLERGY: Psoriasis Public Private (@ Public

ENT: Hearing loss, conductive 0
ALLERGY: Rash Public
Add as Favorite

Template Categories Configure My Favorites View
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L T, TEMPLATES ,42Y %M INFO  HUB 7] AppriLy 04710/01 Ins: Self Pay NOTES SECURE NOTES (3) HEALOW &
PCP- Willis Sarm Malti Acc Bal'S 0,00 .

0 Epapie Fanent

Favocites ¢ 123 Main Street , Anytown, MA 01234

% o g0 . Lang: Englizh Guar: T, TEMPLATES
G % 01/01/1980 | &, 508-836-2700 kol el
= ;
Menu C
B Allergies  Billing Alerts

Facce  MedicalSommary  OBSwmmary CDSS  Rx  Labs DI Frocedures GrowthChart Imm  Tin)  Encounters PatientDocs v Flowsheets v Notss

R

(W (/] Progress Note & Scribe := Orders : : = I V. 01/01/2001 *TH Diabe...
-
T, TEMPLATES sk jan 1, 1980 (42 yo M) mR Act. No. 8663
Referrak 4 > aly ¢
- Patient:T, TEMPLATES DOB: 01/01/1380 Age:21Y Sex: Male T, TEMPLATES & Jan 1, 1380 {42 yo M} ™ Acc No, 8663
a Phone: S08-836-2700 Primary Insurance: A\ Previem List SNOMED
Lol Addresa: 123 Main Street, Anytown, MA-01234 " Right Pane 1= o 18 ;.
a Account Number: 8662Encounter Date: 01/01/2001 Provider: Sam Willis, MD TEST
» Global Alerts
Dotuments
g Subjective: » Advance Directive
Chief Complaint(z) <
Billing « *TH Diabetes » Problem List All
4 "i HPI: < T
(] ) D n 10 Z296.641 Presence of right artificial hip joint
Analytics Current Medication:
‘h Medical History: S (= I «~ i |32.8 Chronic sinusitis, unspecified
Allergies/Intolerance:
heakyw SR v HCC RAF Scores
059
g Visit Not Eligible
Adein

’E\/ Objective: HCC Gap Recemmendations
L Vitals:
Past :D | Visit Not Eligible
aot Results:

Examination: @ =g Allergies
v Medication Summary

Assessment: Group By: Medication v

Atzerementi e | =5 p A - ta b bae i asa b e B econtirtre -
» Immunizations

Plan: v Therapeutic Injections
Treatment: =5 v Circle Of Care

Procedures.

Immunizations:

Therapeutic Injections:

Diagnostic Imaging:

Lab Reporta:

Procedure Ordern:

Next Appointment: < =

Billing Information:
VisitCode: @ =5

Procedure Codes: @ =53

Images:

Lock Claim Leters Ink Attachments PN lastrefreshed : 113333 0600 o A

Type in desired information for the template, but do NOT
include patient specific information:
(allergies, family history, surgical history, meds, etc.)
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Overview  DRTLA  History  CDSS  Order Sets  [REInfIEIGH K <2
HENDERSON, Tyne =z Apr 2, 1996{26 yo F} #@ Acc No, 9156
A PLEASE REVIEW ALLCOPIED/MERGED TEMPLATE DATA FOR COMPLETENESS

v My Favorite Templates Q

l

Y 0 *TH Diabetes

" B *TH Knee

P" [ -DATA ENTRY

PY & ALLERGY: Allergic rhinitis
JMP CARDIO: Hypertension

4 » IMMUNIZATION TEMPLATES
u Test TH




Questions or requests for more information:
abbigale.wilson@gmail.com




