Practice Name or Logo: Specialist Phone Triage

Staff member takes call
and assesses urgency

If there is any question on the urgency of the
appointment need, staff member will send call to
clinical team nurse.

Chronic and routine

Urgent issues Sub-acute issues patients (as needed)

Schedule same day schedule within 1-3 As needed
(if applicable) weeks

Foot Notes

1 Staff members are trained to recognize High risk situations that may include (example) and ensures the provider is notified right away and the patient is seen
as quickly as possible. If the provider feels the patient should go to the ER, they are instructed to do so, or a sub specialist referral may be made if deemed

appropriate.
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