eCW User’s Group 11.10.23

Facilitated by:
Abby Wilson,M.D.



Highlights from National User’s Conference 2023

Upgrade to Version 12.0 or 12.0.2
eCW University Integrated
Artificial Intelligence (Al)
Improvements to Office Flow

Provider Tips and Tricks



Use Updated Versions

The desktop/installed software version of eCW is obsolete.

eClinical Works will no longer be prioritizing tickets with failed processes in
the software version. **They are also no longer fixing software glitches.

eCW STRONGLY encourages upgrading to the web version - 12.0 is available
now and 12.0.2 will be available soon (if not already).

Web version 12.0.2 has MOST of the slick updates from the conference
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Information Blocking

Scheduled EHR Upgrades Uncoded Allergy Initiative Error-Prone Abbreviat
Click here for the latest resources on the information

eClinicalWorks has introduced the ability to receive Identify uncoded allergies and convert to coded : , Avoid Using Error-Prone Abbre
blocking regulation.

scheduled upgrades when a new version of allergies in patient records. Please click here. Directions.

eClinicalWorks is available.
Allergy Bulk Update Tool is available. To Click here to check out the lat




Al: Artificial Intelligence

 Siri, Google Assistant, Alexa - these are all Al assistants who complete
quick, time-saving tasks on personal devices

- EVA is an Al already available in eCW

» Coming soon will be MANY upgraded Al features to streamline work flow for
everyone in the office

 Talk to your eCW rep about available upgrade dates for your practice

» Once 12.0.2 is your operating system, you will need to activate the Al
module and select the options you want for your practice



Front Office Al

"

» Front Office Assistant - allowing easy “find appointment”, “block schedule”

 |nsurance Assistant - allowing for quick insurance verification and
iInsurance code uploads

» Visit Summary Assistant - conversion of visit summary in one language to
another language (for now Spanish - other languages coming soon)



Front Office Al Video from NUC 2023

« https://my.eclinicalworks.com/eCRM/portal/modules/commons/
vimeoDecrypt.|sp?

vlink=aHROcHMG6Ly92aW1lby5]|b20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3lLzg3
ODQwWMTUzMS83NDkTYWRKNmMZm



https://my.eclinicalworks.com/eCRM/portal/modules/commons/vimeoDecrypt.jsp?vlink=aHR0cHM6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg3ODQwMTUzMS83NDk1YWRkNmZm
https://my.eclinicalworks.com/eCRM/portal/modules/commons/vimeoDecrypt.jsp?vlink=aHR0cHM6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg3ODQwMTUzMS83NDk1YWRkNmZm
https://my.eclinicalworks.com/eCRM/portal/modules/commons/vimeoDecrypt.jsp?vlink=aHR0cHM6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg3ODQwMTUzMS83NDk1YWRkNmZm
https://my.eclinicalworks.com/eCRM/portal/modules/commons/vimeoDecrypt.jsp?vlink=aHR0cHM6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg3ODQwMTUzMS83NDk1YWRkNmZm
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Visit Summary Assistant

¢8:VIsltSummaryPrlnt Preview DOE, John "Johnny" s Aug11, 1997 (26 yo M) ¥ Acc No. 9879843

Language: @ & Spanish:Castilian Version

English
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0:00 4 _ Tratamientos de hoy
1015 20s Problem List (as of 06/19/2023) Detalles de pedido y recogida
- _ Se han solicitado los siguientes laboratorios en - Laboratorio Clinico Bi,
Vi A . Allergies « Hemoglobina A1c
- Chief Complaints
11:00 am Y o Diabetes mellitus
‘I » L A .
ViItals e Hemoglobina A1c
y ’- - - - . 2" - . . e . -
11:45 4 la -are ¥is Material de Aprendizaje Sobre Pruebas Cuando Tienes Diabetes fue impreso
S———— Lista de problemas (A partir del 10/21/2023)
e Procedures
T II * Ei11.9 Diabetes mellitus
. TR Modificado 09/19/2023 Anadido 09/19/2023
2 A are Team Members
FaE o - en: en:
19548 mas - = Estado de confirmado L
Cladl S W/ v

Translate the Visit Summary to the patient's Preferred La

I Recomendaciones de seguimiento
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0 LANEUARES 1 mes (Razon: diabetes)
e Spanish Detalles de la proxima cita

Cita: Domingo, October 22, 2023 at 10:30 AM Recurso: Willis, Sam Razén: diabetes

® | am not fluent in Spanish;Castilian and 1 am not able to review the translation for accuracy. @ m

0P am fluent in Spanish;Castilian and | have reviewed the translation for accuracy.

nNY.3

Vi

e . ) 3 . -~
oV Visit Summary Assiszant Print Preview Decline Save as Default ance




Mid-Office

To-Do List

Documentation Assistant
Referral Automated Settings
Verify All Histories

Fax Inbox Assistant

Automated Registry
EVA Revised



Mid-Office Video NUC 2023

« https://my.eclinicalworks.com/eCRM/portal/modules/commons/
vimeoDecrypt.jsp?
vlink=aHROcHM®6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg
30DQwMzU2MS83MGQWN2E27GI3



To-Do List

AL T0 DO MILLSEL, Kelxey “Kel™ gk Jan 1, 1981 (42yo 1) @ Acc No. 9879820 OQ

MyToDo(2) ® All Gaps(2)

= Hierarchical Condition Catepory

CO m m e n tS No pending items in To Do

H/SKH)

C h e C k | i St = Potential Conditions for Evaluation
e DOB:01/0

RS  Payer Il
No pending items in To Do

Care Gaps
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Accessing To-DoList  FRESEEES e -

CBC w/Diff Standard Due: 10/10/2023
Added Dy: (erdas, Kembly ( -
@ i ; S? "8’
Added O J9/26/2023 02:13 AM ES
o _ — ]
Q> PRISMA Highlights > Generated On: 10/19/2023 03:40 PM Z b ' | Notes: wait for other results first
bubjective: &
:
Chief Complaint(s) ' A A S
ef Complai < /\, COMPREHENSIVE METABOLIC PANEL Due: 09/29/2023
® review results
®  Added By Cerdos, Kemb % 2
" ~ o~
Abuse History =5 HAded Om: O0/90/9092 A4:42 DM ECT e
Kelsey is a 42 y/o female that presents today with lower stomach pain that started 2 weeks ago.
Taking:Norgestimate-Eth Estradiol 0.25-35 MG-MCG Tablet 1 tablet Orally Once a day. s
- . Lipid Panel Due: 10/19/2023
constitutional =,
Kelsey Is a new patient that came in for her yearly annual. There are currently no health issues. However, she has some complaints @ Added Bv: Cerdaz Kembh e =
stomach pain that started two days ago and Is worse when she eats. The pain goes away when she lays down. She has been drinking : A - MR ../ "
nome tea, 2 T Sy e .. §) §
Current Medication:
Taking
e Norgestimate-Eth Estradiol 0,25-35 MG-MCG Tablet 1 tablet Orally Once a day, /\, Albumin Level Due: 10/20/2023
Medication List reviewed and reconciled with the patient. @ . - | F
ROded DY ercdas, Kemoly " ARE =
Medical History ¥ M RN AN e U 4Ly .J l=1
e Acid indigestion nUded AV aVE D VoD Vil T2

o Medical History Verified,

Comments

View Completed
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Documentation Assistant

Telephone Encounter MILLSEE, Kelsey “Kel" g Jan 1, 1981 (42yo F) R Acc No. 9879820
2 Millsee, Kelsey ,(Kel) ,42Y ,F o Hue D 0 8 ADDHL): 09/14/23 ( SW ins: DCOS

¢ 1 0ne Streel, Of °°
®Documentatlon Assistant e Kelze
g2 01/01/1981

& kelseymBl@gmy Rephrased Text:

A‘.”Clcl\‘? -l | E _
& Patlent reported that the medication Is not providing effective rellef and Is causing adverse reactions

———— ‘ Chows

_— ]

Patient™ MI“%P? KP".Q

Answered By Cerdas' Kembly ;h Med|ca| p' -

Caller CHESTN
Reason \ddressed

hd Docs Reviewed

High Priority

. -
Nl?“-‘-o"'{"‘(“- 9 ? ‘b e (.Ol'nplamta

Patlent called since medication Is not working well and Is making them sick




Automatic Referral Settings

. |f sending referrals to a specialist for a patients with insurance that requires
referral authorization, you can set up a feature in eCW that will allow you to place
the referral in an “Insurance Auth Pending” status automatically

e Video How-To:

 https://my.eclinicalworks.com/eCRM/portal/modules/commons/
vimeoDecrypt.jsp?
vlink=aHROcHM®6LYy92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzcw
NDYONzExXOS9kZTEWNMFjOTcO



Verify Histories At Once

' - eClinicaWorks © B34 OO e -
Current Meds G

2 Millsee, Kelsey ,(Kel) ,42Y ,F InFo  Hus (0D 8 &
. ¢ 1 One Street, Onesquare, NY 01111
A”ergles g2 01/01/1981 | ¢ 811-110-1111 | 0 811-110-1111

bt
0 Allergies Y5 Billing Alerts

Medical Hx

Medical Summary ~ Rx Labs DI Procedures GrowthChart Imm Tinj

SOC|a| HX E Progress Note ! Scribe 1= Orders ” h Insights

Fa mi |y H x MILLSEE, Kelsey g Jan 1, 1981 (42 yo F) #@ Acc. No. 9879820

- Patient:Millsee, Kelsey Preferred Name: Kel DOB:01/01/1981 Age:42Y Sex: Feme
Phone: 811-110-1111 Primary Insurance: BCBS Payer ID: 64222

HOSpltal HX Address: 1 One Street, Onesquare, NY-01111

Account Number: 9879820Encounter Date: 09/14/2023 Provider: Sam Willis, MD Test
Item Key 4003 Appointment Facility: Foxborough Medical Practice

Subjective; Verify Histories { %

Chief Complaint(s): <
e new pt - yearly exam




Fax Box Assistant

& Smart Assign: Fax Assignment Validation & | & Potential Patient Match

Smart assign has identified potential patients that this fax could

Patient Test, Love, S X Namew related to. Please select the correct one:

Date of birth *  12/20/1989 -

Test, Love, S(33Y,M )

Assigned To Allen,Aller :
A/CNo:18005 | | | DOB:12/20/1989

Patient’s last appointment was 50 days ago
Last Appt Date: 08/08/2023
Last Appt Provider: SamWillis

Document Folder Patient Documents V| X

Document Name FtpFaxDoc_18665541662_ca46522f5b8a494bb65e X

Description

) Reviewed (] High Priority Delete document
from inbox

Save to Pt. Docs Cancel

Did you find these Al Insight helpful? Let us know! |y @




Automated Registry

€ Registry ~

& Registry Assistant
| o

Conversational Search

f’\‘ »
N INnterpret

-

@ Ensure the vitals and medication jobs are up-to-date on their respective tabs so that the Registry can ferch the latest data.

Note: The Registry will only return results for patients with encounters. §)




evised

CSJEvaAI

e ale Al TIYU - 2

'

Oct Type is MRI follow-up,
20 subject Is General -
023 Action Is Not Started and has Low priority

4

how to view a fax

47 PM

(68

0

Here's the content | have found for you

=VA 03:47 PM

Eva Al Videos 10 FAQs ¢ User Manual 10

To view a fax, follow these steps
‘( ': en i (‘1‘ NoOX 4 "0' ‘_; LIeel]
View Previous Progress Notes g
> - - FAvy NG CS” T - LI AT A
=~ ] 1t s A ¥ 1 -’
‘ 'd’ - Tha .‘\;. ST = '!‘T\""ﬁ. - - e o art -
. -~ - * . - . -~ -1~ - - LB NP NS s - . - - o - -~ -
. & ,. r o { ™ Py ¥ atl~1; et % 2l hanr
Create Action - ' pen
2. ClICK on the view or opan option
3. M preview winaow snouid appear, aispiaying the Tax aocument.
Referral History Jse any navigation buttons or scrolibars to view all pages of the
fax document
list progress notes for N The exact steps may vary depending on the ific cof \
" 4 ' 4

Was this answer helpful? | « (L




Provider Updates

- Dreamy Dictation Upgrades
- Mobile Technology
« Search Settings

« PRISMA

« Sunoh.ai



Dictation Dreams

« Dragon Dictation
- No longer requires training
- Works on all devices
- Smart upgrades
» Built-In Dictation
» Microsoft
« Apple
- M-Modal



eClinicalMobile

«' Verizon 2 J 9:31 AM

Last Text
Show OB

Lab Req No: 13023.108641 Account Number:

TT13023 Case Label: HPI:

Appointment Provider: Mark Ali, TestEncounter Date: Patient is coming in today complaining of shortness of
06/29/2022 Appointment Facility: cCW Training Supervising breath and wants to be tested for COVID-19.
EXAMINATION:

Merge defaults shortness of breath

ASSESSMENTS:

ICD R06.02-Shortness of breath:

Provider: Tyne Henderson, TEST Patient's Default Facility:
eCW Training

Subjective: TREATMENT NOTES:
Chief Complaint(s): ICD R06.02-Shortness of breath:

HPI:
‘ e CLINICAL NOTES:

Current Medication: ICD R06.02-Shortness of breath:
Unknown COVID-19 test administered

Saline Flush 0.9 % Solution as directed Intravenous. |
Tylenol 325 MG Tablet 1 tablet Orally Once.

Saline Flush 0.9 % Solution as directed Intravenous

Meloxicam 7.5 MG Tablet 1 tablet Orally Twice a day

Hydrochlorothiazide 25 MG Tablet | tablet in the morning

Orally Once a day

Reassign




e+ Q@8%I%)
WILLIS, Jacob | Feb 4, 1984 (39 Y) | M| Acc. No. HAR28095

W O O oo s

e dpmierero] [ —— | @ O & O
Feb 4, 1984 (39 Y) |M|A..  BH Facility Sam Willis, MD
(3} 2 Technology Drive,..  Insurance Encounter Date SabeR  lsstText  Settings  Shortouts

& (] 123-486-7890 et s

e
Scribe Super Bat

Templates Order Set Orders ABergies  Questionnaires  Smart Fo

Subjective:

Chief Complaint(s):
°T

HPI:
Current Medication:
Medical History:
Allergies/intolerance:
ROS:

Objective:
Vitals:
Past Results:
S EILE R
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@alOW | Insights  BENNETT, Mark & Sep 14, 1955 (68yo M) sl Acc No. 9879744

Records Timeline ‘ Y -

) [ iy OB/28/2023  Patient Summary | Baptizt Memorial Health Core Cor
[cn 0872872023 | Office Vizit Foxborough Medical Practice
> | & 07/05/2022 Progrezz Note Baptist Memorial Health Care Co
06/06/2022 Progress Note Baptist Memorial Health Care Cor
) [ fy 05/28/2022  Progress Note Baptist Memonial Health Care Cor
> | & 05/16/2022 Progress Nots Baptizt Memorial Health Care Cor
> | 4 04/29/2022 Progress Note Baptizt Memorial Health Care Cor..

) [:, 03/25/2022  Dizcharge Summary Baptist Memorial Health Care Cor

D EJ 01/11/2022  Dizcharge Summary Baptist Memorial Health Care Cor

T el Mbe oy © oo P i ao oo o= smoctal Mo clth e Mae




healow | insights  BENNETT, Mark 2 Sep 14, 1955 (68 yo M) sl Acc No. 9879744

PR Chinical Insights Records IT Member Insights l TO DO
Records [ Timeline '" 03/25/2022 : N
- bl ¥i» & Discharge Summary Baptist Memorial Health Care Cerpor... & «
' ' ' ‘ ™ : . Ld
) F, 08/28/2023  Patient Summary Baptizt Memorial Health Core Cor... T/ Data last retrieved: 08/28/2023 01:23 PM ’ bl b P Highlights ] 2) jump to
J
> [icn 0872872023 [ Office Viskt Foxborough Medical Practice
> (& omosr2022 P N Baptist M ial Health Care C Patient: Mark, Bennett, Bennett Provider: Desta,Rishan Tesfay MD
| 1/ rogresz Note aplis wMOlial Meallh Care COr .. <
W O - DOB: 05/22/1957 Sex: Male Date: 03/25/2022
u
> | & 06/06/2022 Prograess Note Baptist Memorial Health Care Cor
o O e § Hospital Course Date: 03/25/2022
023 | un [
St - v Department: BMH Union City Emergency Department
> | & 05/24/2022  Progress Note Baptist Memonal Health Care Cor e
May O Care Team: Dr. Rizhan Teszfay Deszta
> (5 05/16/2022 Progress Note Baptist Memorial Health Care Cor.. Admission Diagnoses: Congestive heart failure, unspecified HF chronicity, unzpecified
heart failure type (HCC); Pleural effusion
> [ 04/29/2022 Progress Note Baptizt Memorial Health Care Cor... The patient was admitted to the BMH Union City Emergency Department on 03/25/2022
. ar O under the care of Dr. Rishan lTesfay Dests. The primary diagnoses at the time of admission
( > [5 03/25/2022 (Dischargs Summary Baptizt Memorial Health Care Cor.] were congestive heart failure with unspecified HF chronicity and type, and pleural
Mar O effucion. Hospital Course: Not documented in this encounter,
> (5 0171172022 (Diseharge Summary Baptist Memonial Health Care Cor Ongoing Treatment Plans or Follow-up Appointments: Not documented In this
Jan O encounter,

Results « Procedure Results:
Troponin High Sensitivity at 3 Hours: Performed on 03/25/2022, the Troponin | High
Sensitivity value was 16 ng/L which I5 within the reference range (<=76 ng/L),

Troponin High Sensitivity at 90 Minutes: Performed on 03/25/2022, the Troponin | High
Sensitivity value was 17 ng/L which 1z within the reference range (<=76 ng/L).

COVID-19 RNA Rapid: Performed on 03/25/2022, the SARS-CoV-2 result was Negative,
Protime-INR: Performed on 03/25/2022, the INR value was 1.06 which iz within the
reference rangs (<=1.40).

Troponin High Sensitivity with Reflexes: Performed on 03/25/2022, the Troponin | High
Sensitivity value was 16 ng/L which is within the reference range (=76 ng/L).

Diagnostic Imaging Results:




Sunoh.ai
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The Future of Office Visits 8 59%&
Automatically generates Progre Note after listening passively to visit

between provider and patient

Al Technology uses the conversation between provider and patient to
provide key information for the note. HPI, medical history, exam,
assessment, treatment (including labs/imaging, medications and referrals),
follow up visit and reason for follow up.

Leaves out superfluous conversation details - “We caught a HUGE fish”
Transcript will be saved to Patient Docs

Available in Healow Televisit Module as well
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Immunizations: Nozt discussed
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Therapeutic Injections:
Diagnostic Imaging:
Lab Reports:

Did you find this section useful?
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