From: Michelle Anderson

To: Michelle Anderson

Cc: Kris Elliott; Grant Baetsen; Rachael Smart

Subject: ACO REACH End-of-Life Care Report

Date: Tuesday, November 14, 2023 10:02:25 AM
Attachments: The Impact of Palliative Care on Hospice Utilization.pdf

NSPC-Referral-Card-Most up to date.pdf
Palliative Care-Fax-form-Hospice of Michigan (002).pdf

The following report has been uploaded to the Sharefile folder for your practice:
e [Practice Name Days at Home (2023-11)

This report is specific to the ACO REACH (Medicare FFS) population and lists the mumber‘ of days
spent at home, in the last six months of life, for ACO REACH patients whose date o ieJLh
occurred between 10/1/2022 and 9/30/2023. Data was derived from Medicare claims processed
asof 9/30/2023.

As patients are encouraged to plan ahead for omd of life, discussing with family and completing
Advance Care Plans, a metric is available that shows where the pat\mt spent his/her last & months
of life. This report shows the detail of how hamy days the patient spent as a hospital inpatient, in
the Emergency Department, in a Skilled Nursing Facility, under Observation, and/or in Hospice.
These days are subtracted from 6 months, showing the remaining days as being spent at home.
You, the provider, know whether this last six months was spent as the patient desired.

At the top of the report, we have also provided averages and maximums for each category of type
of days; these are based on all ACO REACH patients included in this report period.

As areminder, NorthStar Palliative Care is available to provide palliative care services to eligible
patients in need in the Traverse City Service Area. The goal of palliative care is to help patients with
limited life expectancy manage symptoms better, reducing the need to go to the Emergency
Departm nt during the end stage of life by providing supportive care. This care is provided in the
patient's home; NorthStar Palliative Care providers will go to the patient’s home. Provision of
palliative care services has been shown to lead to better Thospice utilization.

Please find, attached to this email, e document entitled “The Impact of Palliative Care on Hospice
Utilization". a copy of NorthStar Palliative Care's referral card and their palliative care referral Fax
“ori. Dr. Thomas O’Neil, MD (734-255-1138 or toneil@arborhospice.org), =« oo of
Medical Affairs for No rthbtar Palliative Care, Arbor Hospice, and Hospice of Michigan, is always
hapw to meet in person (or virtually) to answer questions about palliative care. If your providers
and/or practice staff are interested in learning more about the services NorthStar Palliative Care
prche& the benefits of these services to the patient, and/or the differences between palliative
carc andhospice. please contact D, O el or Jenn Simmer (231-920-4980 or
jsimmer@hom.org). the Statewide Director of Market Operations for NorthStar Palliative Care
and Hospice of Michigan, to schedule a meeting.

N PO is sharing the ‘Days at Home" data as an informational report, so that providers can see the
ummary of each patient’s last few months. We hope this information succeeds in emphasizing the

weed for, and encouraging the use of, advance care planning with your patients.

VWe hope you find this information useful. Please contact us with any guestions.

Thank you!

Please click on the link below to log into ShareFile to access your report.

nttps://npoinc.sharefile com/Authentication/l ogin

Please note: files automatically delete from this folder after 180 days. If you would like to save

something longer than that, please download the file and save. Thank you.
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The Impact of Palliative Care on Hospice Utilization

Seeking to enhance support for

this acute, seriously ill population. healthcare option.

CASE STUDY: NorthStar Palliative Care Leads to Better Hospice Care

Tracking hospice utilization 2018, our data indicates thae

patients with life-limiting ilinessas patterns over a five year werage hospica length of stay
who have complex care issues, period, NPO found a significant for AL DCE participants was about
Movello Physicians Organization increase in hospice length of 2 days. We've watched it increase
{NPC) contracted with NorthStar  stay following the introduction each year. Right now, the average
Palliative Care in 2021 to serve of NorthStar Palliative Care as a ength of stay is up to 30 days

— KRS ELLIOTT | DIRECTOR OFPERATIONS,
HOVELLD PHYSICIANSE DRGANHIZATION

The Demand for NorthStar Palliative Care
Continues to Grow

Refarral sources recognize the role
NorthStar Palliative Care can play in thair

NorthStar Palliative Care Leads to Better
Hospice Utllization

Too often, patients and families say
thay wish they would have started

I Refermals to NSP(
I Admits to NSP(

hospice sooner. The resources and
support of NorthStar Palliative Care
help patients and families accept
Patients Served an earlier and smoother transition
to hospice care. By enrolling earlier,
patients and families have more
meaningful time together and a
better end-of-life experience.

patients’ healthcare journey, providing
collaborative support and guidance to
help them make informed decisions

B NSP( Relerraks Lo Hospice
I WSPC Referrals Admitted o Hospice

Physicians know that when referring
patients to NorthStar Palliative Care, they
are helping ease the transition toward end
of life in @ manner that is respectful to their
patients’ physical and psychosocial neads.
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“Northstar Palliative Care provides symptom management and advanced care planning to patients with serious illnesses, in addition to their current care team
and support structure. What we have found is that getting patients high quality palliative care sooner, allowed them to also engage with the more robust support
of hospice services sooner and for a longer period of time than others who did not have palliative care.”

Thomas O’Neil, MD FAAHPM

Director of Medical Affairs

Hospice of Michigan | Arbor Hospice | NorthStar Palliative Care
c: 734-255-1138 | e: toneil@arborhospice.org
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Care Community

north

Palliative Care

Palliative Care Referral Number

@ 877.227.8823

Please fax or call with:
\/ Patient Demographics
\/ Insurance Information

\/ Life-Limiting Diagnosis (24 months
or less)

\/ Current Medication List
\/ Referring Physician
\/ Patient H&P and last visit note with

history/problem list and details of
life-limiting illness prognosis.

Palliative Care Fax Number

NORTHSTAR SOLUTIONS GROUP | NORTHSTAR INSTITUTE

HOSPICE OF MICHIGAN | ARBOR HOSPICE NORTHSTAR PALLIATIVE CARE
NORTHSTAR NAVIGATION | JO ELYN NYMAN ANCHORS PROGRAMS FOR CHILDREN

north

Care Community

north

Palliative Care

Palliative Care Referral Number

@ 877.227.8823

A patient may qualify for NorthStar
Palliative Care services if they have:

A life-limiting diagnosis of 24 months or
less, and at least one of the following:

Symptom management needs
due to a life-limiting illness

Goals of care/ advanced care
planning needs

Patient and/or caregiver are in
need of resource navigation

Palliative Care is covered by Medicare

Part B and other insurance benefits. Co-
pays and deductibles apply. Insurance is
billed similar to a specialist appointment.

Palliative Care Fax Number

NORTHSTAR SOLUTIONS GROUP | NORTHSTAR INSTITUTE

HOSPICE OF MICHIGAN | ARBOR HOSPICE NORTHSTAR PALLIATIVE CARE
NORTHSTAR NAVIGATION | JO ELYN NYMAN ANCHORS PROGRAMS FOR CHILDREN
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Palliative Care

FAX

To: NorthStar Palliative Care Name:
Phone: 877-227-8823 Phone:
Fax: 833-523-5032 Pages:
Re: Palliative Care Date

Please fax the following:

|:| Patient Demographics

[_] Insurance Information

[_] Life-Limiting Diagnosis (24 months or less)
[_] Current Medication List

[] Most Recent Lab Work

[_] Referring Physician:

|:| Patient H&P and last visit note with history/problem list
and details of life-limiting illness prognosis.

IMPORTANT WARNING: This message is intended for the use of the person or entity to which it is addressed and may contain information that is privileged
and confidential, the disclosure of which is governed by applicable law. If the reader of this message is not the intended recipient, or the employee or agent
responsible to deliver it to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this information is STRICTLY
PROHIBITED. If you have received this message by error, please notify us immediately and destroy the related message.

If this message contains protected health information (PHI), it is being faxed to you after appropriate authorization from the patient or under
circumstances that don’t require patient authorization. You, the recipient, are obligated to maintain it in a safe, secure and confidential manner. Re-
disclosure without additional patient consent, unless permitted by law, is prohibited. Unauthorized re-disclosure or failure to maintain confidentiality could
subject you to penalties described in federal and state law.

north

Care Community

NORTHSTAR NAVIGATION JO ELYN NYMAN ANCHORS PROGRAMS FOR CHILDREN

’ HOSPICE OF MICHIGAN ARBOR HOSPICE NORTHSTAR PALLIATIVE CARE
NORTHSTAR SOLUTIONS GROUP NORTHSTAR INSTITUTE
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Michelle Anderson, Ph'D

Quality Analyst

Novello Physicians Organization
manderson@npoinc.org
Phone: (231)421-8505

Fax: (231)421-8506
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