
This document includes multiple reports outlining your provider organization's performance in 
Medicare Advantage risk adjustment as it pertains to the specified population. In particular, the 
focus of the analytics is on persistency, or recapture rates, of HCCs. Accompanying the report 
is an Excel file with patient-level information detailing HCCs that have yet to be captured in the 
current year that were found in the previous year. 

The purpose of BCBSM and BCN distributing the information provided is to identify gaps in 
care to assist in accurate, complete, and timely capture of the full burden of illness each year. 
This focus will ensure the following: 

- Complete and accurate documentation and coding of patient burden of illness to provide
appropriate care and surround patient with robust clinical and care management services

- Accurate reimbursement to cover the cost of services necessary to diagnose, treat,
manage and monitor patient conditions

- Improve the overall patient experience

- The benefit of improved patient care to the health plan is shared with provider groups in a
value-based contract
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Text Box
HCC Persistency Analytics
Population: BCBSM/BCN MAPPO
Reimbursement Year: 2024
Dates of Service: 1/1/2023 - 8/31/2023
Diagnoses Submitted Through: 8/31/2023



Practice Total Expected HCCs

48%50% 52% 54% 56% 58% 60% 62% 64% 66% 68% 70% 72% 74% 76% 78% 80% 82% 84% 86% 88% 90% 92%

Persistency

Family Medicine of
Michigan

2,263

Thirlby Clinic, P.L.C. 1,578

West Front Primary
Care, P.L.L.C.

1,007

Grand Traverse
Internists PC

572

Northern Michigan
Medicine and
Pediatrics

475

Partners in Family
Practice

304

Bay Area Family
Care

304

Bayside Family and
Sports Medicine

266

Traverse Bay
Internal Medicine

209

Brookside Family
Medicine

176

Dr. Gary S. Ruoff
D.O., PC

148

Family First
Medicine

139

Mancelona Family
Practice

132

Leelanau Family
Practice P.C.

131

Northern Pines
Health Center

125

Lakeshore Family
Care, PC

108

Arcadia Medical 87

Alpine Family
Medicine

87

Cherry Bend Family
Care, PLC

61

Munson Family
Practice Center

48

BEST MEDICAL
SERVICES

16

77.6% 69% 74%

72.5% 69% 74%

71.4% 69% 74%

78.0% 69% 74%

73.6% 69% 74%

68.3% 69% 74%

64.7% 69% 74%

75.3% 69% 74%

73.7% 69% 74%

77.5% 69% 74%

80.5% 69% 74%

74.8% 69% 74%

65.9% 69% 74%

71.7% 69% 74%

77.1% 69% 74%

77.8% 69% 74%

61.3% 69% 74%

77.3% 69% 74%

85.7% 69% 74%

65.8% 69% 74%

66.7% 69% 74%

Practice Comparison
Persistency
PO Persistency

BCBSM Persistency

Practice Comparison: Dashboard gives the value of chronic persistency by practice site, with a comparison of the Provider Organization's (PO) persistency as well as the BCBSM/BCN persistency
overall persistency. HCCs are sorted by total expected HCCs to display most impactful metrics first.

          Variables
                    - Persistency: Recapture rate of chronic HCCs from prior year
                    - Practice: Practice site
                    - Total Expected HCCs: Total HCCs expected to be captured based on prior year capture and currently captured new HCCs

         Shading
                    - Persistency: Persistency value for members for the practice site
                    - PO Persistency: Persistency value fo the Provider Organization's allocated BCBSM/BCN members
                    - BCBSM Persistency: Persistency value for all associated BCBSM/BCN members



NPI Provider Total Expected HCCs

25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90%

Persistency

1720152846 Timothy Izzo 649

1275623662 David Smith 406

1043430606 Peter Miller 366

1689748725 Eric Smith 343

1013909217 Steven Lamie 308

1255323309 Ethan Vantil 304

1750499083 Edward Ball 270

1477514776 Peter Alvarado 239

1174864383 Andrew Adams 237

1679929343 Elizabeth Paine 229

1669449443 Mark Richardson 184

1871600676 Todd Decker 160

1700378494 Joshua Kroll 155

1760702161 Abbigale Wilson 154

1255341046 Patrick Friedli 150

1073608568 Gary Ruoff 148

1366402596 Marci Bultemeier 143

1427080381 Becky Ashley 139

1578523700 David Oakley 138

1326058124 Bradley Goodwin 137

1548297765 Lara Madigan 136

1457663361 Aaron Heindl 135

1811952781 Jessica Paquette 131

1861568479 Mitzie Hewitt 125

1760441646 Charles Klettner 122

1710414180 Thomas Walbridge 122

73.8% 69% 74%

74.8% 69% 74%

76.5% 69% 74%

86.0% 69% 74%

70.1% 69% 74%

82.7% 69% 74%

82.1% 69% 74%

72.9% 69% 74%

79.5% 69% 74%

77.3% 69% 74%

67.4% 69% 74%

72.2% 69% 74%

69.1% 69% 74%

63.0% 69% 74%

66.4% 69% 74%

80.5% 69% 74%

81.0% 69% 74%

74.8% 69% 74%

83.1% 69% 74%

71.3% 69% 74%

68.9% 69% 74%

69.6% 69% 74%

71.7% 69% 74%

77.1% 69% 74%

79.2% 69% 74%

Provider Comparison
Persistency
PO Persistency

BCBSM Persistency

Provider Comparison: Dashboard gives the value of chronic persistency by provider, with a comparison of the Provider Organization's (PO) persistency as well as the BCBSM/BCN persistency overall
persistency. HCCs are sorted by total expected HCCs to display most impactful metrics first.

          Variables
                    - Persistency: Recapture rate of chronic HCCs from prior year
                    - Provider Name: Name of the attributed provider
                    - NPI: NPI of the attributed provider
                    - Total Expected HCCs: Total HCCs expected to be captured based on prior year capture and currently captured new HCCs

         Shading
                    - Persistency: Persistency value for members for the practice site
                    - PO Persistency: Persistency value fo the Provider Organization's allocated BCBSM/BCN members
                    - BCBSM Persistency: Persistency value for all associated BCBSM/BCN members



NPI Provider Total Expected HCCs

25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90%

Persistency

1760441646 Charles Klettner 122

1710414180 Thomas Walbridge 122

1376748525 Jennifer Bowerman 113

1265793590 Erik Lindstrom 113

1629207741 Angela Pohl 111

1295845469 Paul Antal 108

1831224765 Curt Schubert 106

1679597785 Todd Sheperd 106

1770543993 Robert Pacer 98

1477525632 Mark Davenport 97

1487090718 Tara Bournay 94

1811943723 Elizabeth Hughes 93

1689968406 Scott Selle 89

1497796007 Derek Olson 87

1073623252 Joel Anhalt 87

1164914214 Natalie Cook 86

1174516744 Albert Brown 85

1104818681 Robert Kuhn 84

1487646923 John Gorman 76

1316081326 Anessa Songer 76

1215997440 Judith Yates 76

1104963115 Debra Graetz 76

1467462762 Nathan March 67

1720515190 Leah Walbridge 66

1336159102 Tobin Fraser 66

1881628774 Rebecca Hoffman 61

1861433401 Timothy Rutkoski 61

75.3% 69% 74%

56.4% 69% 74%

73.7% 69% 74%

78.8% 69% 74%

77.8% 69% 74%

77.4% 69% 74%

80.0% 69% 74%

68.6% 69% 74%

61.6% 69% 74%

67.9% 69% 74%

67.8% 69% 74%

80.3% 69% 74%

77.3% 69% 74%

61.3% 69% 74%

59.2% 69% 74%

63.9% 69% 74%

69.6% 69% 74%

74.6% 69% 74%

72.3% 69% 74%

75.0% 69% 74%

72.6% 69% 74%

73.6% 69% 74%

56.0% 69% 74%

71.9% 69% 74%

85.7% 69% 74%

Provider Comparison
Persistency
PO Persistency

BCBSM Persistency

Provider Comparison: Dashboard gives the value of chronic persistency by provider, with a comparison of the Provider Organization's (PO) persistency as well as the BCBSM/BCN persistency overall
persistency. HCCs are sorted by total expected HCCs to display most impactful metrics first.

          Variables
                    - Persistency: Recapture rate of chronic HCCs from prior year
                    - Provider Name: Name of the attributed provider
                    - NPI: NPI of the attributed provider
                    - Total Expected HCCs: Total HCCs expected to be captured based on prior year capture and currently captured new HCCs

         Shading
                    - Persistency: Persistency value for members for the practice site
                    - PO Persistency: Persistency value fo the Provider Organization's allocated BCBSM/BCN members
                    - BCBSM Persistency: Persistency value for all associated BCBSM/BCN members



NPI Provider Total Expected HCCs

25% 30% 35% 40% 45% 50% 55% 60% 65% 70% 75% 80% 85% 90%

Persistency

1881628774 Rebecca Hoffman 61

1861433401 Timothy Rutkoski 61

1295727774 Walter Meeker 59

1528283199 Jennifer Lyon 52

1780850941 Kari Young 51

1417216854 Jeffrey Magnatta 48

1194136721
Kathryn

Krezoski-evans
48

1588648539 Jennifer Leino 47

1851529614 Tina Metropoulos 37

1962654277 Renee Tamlyn 36

1114367703 Hilarion Bibicoff 30

1871583195 David Best 14

1013908136 Lindsay Best 2

80.9% 69% 74%

54.2% 69% 74%

80.0% 69% 74%

86.4% 69% 74%

65.8% 69% 74%

82.9% 69% 74%

70.0% 69% 74%

75.0% 69% 74%

71.4% 69% 74%

80.8% 69% 74%

66.7% 69% 74%

69% 74%

Provider Comparison
Persistency
PO Persistency

BCBSM Persistency

Provider Comparison: Dashboard gives the value of chronic persistency by provider, with a comparison of the Provider Organization's (PO) persistency as well as the BCBSM/BCN persistency overall
persistency. HCCs are sorted by total expected HCCs to display most impactful metrics first.

          Variables
                    - Persistency: Recapture rate of chronic HCCs from prior year
                    - Provider Name: Name of the attributed provider
                    - NPI: NPI of the attributed provider
                    - Total Expected HCCs: Total HCCs expected to be captured based on prior year capture and currently captured new HCCs

         Shading
                    - Persistency: Persistency value for members for the practice site
                    - PO Persistency: Persistency value fo the Provider Organization's allocated BCBSM/BCN members
                    - BCBSM Persistency: Persistency value for all associated BCBSM/BCN members
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