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2-1-1 1S HERE TO HELP

Michigan 2-1-1 connects
people with information and

CONFIDENTIAL. resources for things like:
COMPASSIONATE. « Utility assistance

» Housing
24/7/365. o

* And so much more!

2-1-1 CONTACT CENTERS BY REGION

= UPCAP 2-

Heart of West Michigan
United Way 2-1-1
serves 15 counties:
Antrim, Barry, Benzie,
Grand Traverse, lonia,
Kalkaska, Kent, Lake,
Leelanau, Mason, Mecosta,
Montcalm, Newaygo,
Oceana, and Osceola

= Call 2:1-1

== Gentral Michigan 2-1-1
= 2-1-1 Northeast Michigan

Urited Way for
Southeastern Michigan 2-1-1

= Gryphon Place 2-1-1

Heart of West Michigan
United Way 2:1-1
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DO YOU KNOW SOMEONE...

* Out of work?
« Lacking food or heat?
» Without a place to live?

* Who is a victim of domestic
violence or a natural disaster?

« Feeling depressed or alone?
* New to the area?
» Who just wants to help others?

IT’S EASY TO GET STUCK IN A WEB

g ™
“I can't pay my rent.” \ “My child is on drugs: | I want to volunteer.”
B B

2-1-1 1S A DIRECT LINE TO HELP

- ~
“lcan't pay my rent.” My child is on drugs.” | “I want to volunteer.”
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WAYS TO CONNECT
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\\ DIAL 2-1-1 LIVE CHAT
or 1-800-887-1107 hwmuw.org/211-live-chat

24/7/365 Monday-Friday
7 am.—~7p.m.
TEXT \/ EMAIL
your zip code to 898211 hwreferral@incontactemail.com
Monday-Friday Monday-Friday
8:30 a.m.—-5p.m. 7 am.—7p.m.

Spanish: ing staff and i P ion line with more than 240 languages m

Grand Traverse County Regional Data 2023

Contact Volume Activity:

Top Zip Codes:
654 =
Top Services Requested: Top Agencies Referred:
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Grand Traverse County Unmet Needs 2023

Total Met vs. Unmet Nesds: Top Unmet Nesds:
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Top Unmet Needs by Unmet Need Reasons:




Otsego County Regional Data 2023
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211 Northeast Michigan - Board of Directors
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Roscommon County Regional Data 2023

211 Northeast Michigan - Board of Directors

269 335 ] 65 51 of 27 39 31
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Manistee County 4t Quarter Data

2023
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Common mi211.org Search Terms
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Most popular resources/search terms
Found on the anline resource directory mi211.0rg or by contacting our Community resource specialist via
one, toxt, emall or live chat
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ANY QUESTIONS?

United
Way

Hean of west tachgan

ot Cannected. Get Help.~

14




