
 
 

Cancelling the lab/DI Orders in eCW 
 

 
>> Patient Hub 
>> Labs /DI 
>> Open the order 
>> Click on the canceled checkbox 
>> Mention the reason on the reason dropdown box 
>> Or under the notes ''that patient did not complete or do the order.'' 
>> Ok 
 
- The order will get canceled, and it will show under the canceled tab 
 

 
 

 
 



 
 

 
 
 
- Or we can go to 
 
>> L Jelly bean 
>> Outstanding tab 
>> More action dropdown 
>> Cancel order 
>> Mention the reason 
>> Ok 
 


