eCW User’s Group 04.21.26

Facilitated by:
Abby Wilson,M.D.



Key Topics

. Artificial Intelligence (Al) in Medicine
» Improvements to Office Flow

» Provider Tips and Tricks



Al: Artificial Intelligence

« In 2023, 38% of physicians used Al.
« In 2026, over 80% of physicians now use Al.

 |n addition to independent Al applications and software options, eCW has
embedded many Al features to streamline work flow for everyone in the
office.

« **To utilize all the Al features within eCW, you’ll need version 12.0.2 or
later and you will need to activate your Al module options or speak with
your eCW representative.



Front Office Al

Front Office Assistant - allowing staff to easily “find appointment”, “block
schedule”

Insurance Assistant - allowing for rapid insurance verification and
iInsurance code uploads

Visit Summary Assistant - conversion of visit summary in one language to
another language

healow Genie - Al powered assistant to help streamline communication,
manage appointments, provide 24/7 support to patients



healow Genie



Front Office Al Video from eCW

« https://my.eclinicalworks.com/eCRM/portal/modules/commons/
vimeoDecrypt.|sp?

vlink=aHROcHMG6Ly92aW1lby5]|b20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3lLzg3
ODQwWMTUzMS83NDkTYWRKNmMZm



https://my.eclinicalworks.com/eCRM/portal/modules/commons/vimeoDecrypt.jsp?vlink=aHR0cHM6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg3ODQwMTUzMS83NDk1YWRkNmZm
https://my.eclinicalworks.com/eCRM/portal/modules/commons/vimeoDecrypt.jsp?vlink=aHR0cHM6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg3ODQwMTUzMS83NDk1YWRkNmZm
https://my.eclinicalworks.com/eCRM/portal/modules/commons/vimeoDecrypt.jsp?vlink=aHR0cHM6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg3ODQwMTUzMS83NDk1YWRkNmZm
https://my.eclinicalworks.com/eCRM/portal/modules/commons/vimeoDecrypt.jsp?vlink=aHR0cHM6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg3ODQwMTUzMS83NDk1YWRkNmZm

Appointment Assistant



Block Assistant



Insurance Assistant




Visit Summary Assistant



Mid-Office Al

Documentation Assistant
Referral Automated Settings
Verify All Histories

Fax Inbox Assistant
Automated Registry

EVA Revised



Mid-Office Updates from eCW

« https://my.eclinicalworks.com/eCRM/portal/modules/commons/
vimeoDecrypt.|sp?
vlink=aHROcHM®6Ly92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzg
30DQwMzU2MS83MGQWN2E27GI3



Documentation Assistant



Automatic Referral Settings

. |f sending referrals to a specialist for a patients with insurance that requires
referral authorization, you can set up a feature in eCW that will allow you to place
the referral in an “Insurance Auth Pending” status automatically

e Video How-To:

 https://my.eclinicalworks.com/eCRM/portal/modules/commons/
vimeoDecrypt.jsp?
vlink=aHROcHM®6LYy92aW1lby5jb20vZWNsaW5pY2Fsd29ya3MvcmV2aWV3Lzcw
NDYONzExXOS9kZTEWNMFjOTcO



e Current Meds

. Allergies

« Medical Hx

« Social Hx

« Family Hx
« Hospital Hx

» |tem Key 4003

Verify Histories At Once



Fax Box Assistant



Automated Registry



EVA Revised



Provider Updates

« Dictation vs Ambient Al Scribe

- Mobile Technology
» Chart Navigation Updates

« PRISMA

« Misc Tips



Dictation

- 3M M*Modal Fluency Direct
Al Powered
- Nuance Dragon Medical One
- Al Powered = No longer requires training
- Works on all devices
» Operating systems with built-in dictation features
» Microsoft

« Apple



eClinicalMobile



eClinicalTouch 4



Search Settings



Floating Toolbar

- Within the progress note there is a quick-access tool bar to help facilitate
movement through the chart.



To Your Left: Floating Tool Bar



Floating Toolbar: Labs



Floating Toolbar: Documents



Floating Toolbar: Schedule



Floating Toolbar: Rx



