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Telephone Encounter Templates




Telephone Encounter



Telephone Template #1



Telephone Template #2



To Do List




To-Do List

« Check list
« Care Gaps
. |tem key code 3740



Accessing To-Do List



All Gaps Check List



Custom List Complete Task



Custom Reminders



Reminders in Treatment
To Do vs Action




Action Reminder




Action Template



Action Due Notification



PRISMA

Patient Record Information Search Module Aggregator (PRISMA)

“One Patient = One Record”

Embedded within eCW to help assemble patient information from other
providers/offices and out of state facilities.

EXTREMELY handy for Snow-Birds =)



PRISMA




PRISMA




PRISMA






PRISMA

« Brief video with an overview of PRISMA in use:

 https://youtu.be/TSEjzhjCcdw



Ambient Al Scribe

The Euture NOW of Office Visits

Al Scribe automatically generates a Progress Note after listening passively to
visit between provider and patient

Al uses the conversation between provider and patient to populate key
information for the note.

Leaves out superfluous conversation details - “Susan’s husband’s cousin’s
brother was with us when we caught a HUGE fish!”

There are now MANY Al options with various price points to help increase
affordability for small and large office groups.



Types of Ambient Al Available

- Simple Integration —> copy/paste from an outside program

- Standard Integration —> will push data to the progress note, but it may not
show up in the proper field. It documents only the current visit while it
remains unaware of the patient’s overall clinical history.

» Bi-directional Integration —> most sophisticated as it integrates patient’s
clinical history (labs, imaging, medications) with their live conversation. This
moves us from charting individual encounters to adding an exceptionally
accurate chapter to a patient’'s medical story.



Names of Popular Ambient Al

Sunoh.ai = Bi-Directional
DeepScribe = Bi-Directional
DeepCura = Bi-Directional

Nuance DAX Copilot = Bi-Directional
Abridge = Bi-Directional

Commure = Bi-Directional

It's important to trial any software before committing and ensure you are happy
with the integration options offered.

https://www.deepscribe.ai/resources/best-ai-medical-scribes-for-

eclinicalworks-2026



https://www.deepscribe.ai/resources/best-ai-medical-scribes-for-eclinicalworks-2026
https://www.deepscribe.ai/resources/best-ai-medical-scribes-for-eclinicalworks-2026

Sunoh.ai




Consent for Al Use

A large law suit is underway in California, alleging a health care system used
ambient Al documentation tools to record and process patient visits without
“meaningful, informed consent”.

Similar lawsuits are pending around the country.

It's important to have an Al consent form involving verbal and/or written
consent detailing the encounter is recorded to generate notes. Consent
should underline HIPAA compliance is upheld and note participation is
voluntary, with a non-punitive option to revoke consent at any time.

*Example consent form available upon request.



Other Tips

Clear cache with automation to help speed workflow.

Configure your plug-ins to allow eCW to work optimally.

Organize medications with drag and drop.

Organize problem lists by name.

Use external document review button for bulky files in Patient Documents.
Use shortcuts —> typing @ then name of the staff/provider to assign tasks.
Hold down ALT (Windows) or Option (MAC) to see the quick keys available.
Use Control F to quickly find things on your page/note.

Use Favorites in physical exam, orders, prescriptions, etc.

Set an out of office indicator when unavailable to avoid lost messages while on
vacation.



Questions?




